GOVERNMENT OF THE DISTRICT OF COLUMBIA
DEPARTMENT ON DISABILITY SERVICES

DDS TRANSMITTAL #19-6

TO: All Developmental Disabilities Administration Residential and Day Services
Providers

FROM: Erin Leveton, Deputy Director for the Quality Assurance & Performance
Management Administration W

DATE: May 20, 2019

RE: Head Injuries and Use of 911 and the Emergency Room

The Department on Disability Services (DDS), Developmental Disabilities Administration
(DDA), is sharing this transmittal as a myth-buster on what must occur when a person receiving
services has any injury above the neck. Currently, many people believe that when a person who
receives DDA services bumps their head, the provider must call 911 and take the person to the
emergency room. Instead, whether to call 911 should be an individual determination based upon
the incident, how the person feels, their health, what staff observe afterwards, etc.

Many head injuries are minor and do not require hospitalization. When a person has a head
injury, there should be an assessment by the nurse (in person or over the phone) to determine
next steps, including but not limited to the following: first aid and observation; making an
appointment with the person’s primary care physician; taking the person to urgent care; or
calling 911 and using the emergency room. Assessing the incident, the injury and next steps is
consistent with the DDS Incident Management Enforcement Unit policy which requires that
“providers report all incidents to the proper authorities, as appropriate, including but not limited to:
(a) Emergency personnel, as needed, via 911.” Please see https://dds.dc.gov/publication/imeu-policy
(emphasis added).

Call 911 if the person has any of the following signs and symptoms, which may indicate a more
serious head injury:

Severe head or facial bleeding;

Bleeding or fluid leakage from the nose or ears;

Severe headache;

Change in level of consciousness for more than a few seconds;
Black-and-blue discoloration below the eyes or behind the ears;
Cessation of breathing;

Confusion;

Loss of balance;

Weakness or an inability to use an arm or leg;

Unequal pupil size;
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e Slurred speech; and
e Seizures.

Additionally, if the person experiences nausea, unsteadiness, headaches or difficulty
concentrating, he or she should be evaluated by a medical professional. Finally, as a reminder,
please report all head injuries in accordance with the DDS Incident Reporting procedure.

If you have any questions about this transmittal, please contact DDS’s Supervisory Nurse
Consultants: Chioma Nwachukwu, DNP, RN, APHN-BC, at (202) 615-8268 or
chioma.nwachukwu@dc.gov; or Titilayo Ilori, RN, MSN, at (202) 590-7536 or
titilayo.ilori@dc.gov.
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