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Time Frames for IMEU Recommendations

This document defines the time frames to establish compliance with common categories of
IMEU recommendations. Please note that the clock starts to run for the provider, once the
provider has received the IMEU report with recommendations.

1 Day

e Issues regarding imminent danger.

5 Days

e Notification of the outcome of investigation to the person’s family/guardian.

e Training.

¢ Disciplinary actions by the provider.

e Submitting Investigative Reports after closure of the IMEU Investigation.

e Health Care Management Plan update.

e Providing any documents not previously provided, as requested by IMEU.

e Establishing protocols/Corrective Action Plan.

e Scheduling technical support with the assigned IMEU Investigator.

e Scheduling a medical appointment.

e IMEU referrals (for example, to the Department of Health, the Office of Inspector
General, etc.).

e Reimbursement of funds.

10 Days

e Home improvement issues.

30 Days

e Convening a support team meeting.

e Providing evidence that a medical appointment took place.
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