PCR Satisfaction Domain

11.7.22
Identifier Domain |Weight QA/Ql Alert! Indicator
51 8 0 QA The person is satisfied with their staff. The intent of this.indicator is measure the
person's satisfaction
with the waiver service provider.
The person is satisfied with the provider. The intent of this indicator is measure the
S.2 8 0 QA \ . .
person's satisfaction
with the waiver service provider.
The person is satisfied with how the provider responds to inquiries, The intent of this indicator is measure the
S.3 8 0 QA needs, person's satisfactionwith the waiver
wants and concerns. service provider.
The person feels respected and valued by The intent of this indicator is measure the
54 8 0 QA the provider staff. person's satisfaction
with the waiver service provider.
The person is satisfied with the progress they are making and the support The intent of this indicator is measure the
S5 8 0 QA they aregiven to achieve their life dreams. person's satisfactionwith the waiver
service provider.
6 8 0 QA The person is satisfied with their The intent of this.indicator is measure the
community presence. person's satisfaction
with the waiver service provider.
The person is satisfied with how changes The intent of this indicator is measure the
S.7 8 0 QA to service delivery are handled by theprovider. person's satisfactionwith the waiver
service provider.
The person is satisfied with the amount of The intent of this indicator is measure the
S.8 8 0 QA support they receive to develop andmaintain relationships. person's satisfactionwith the waiver
service provider.
The person is satisfied with the amount of The intent of this indicator is measure the
S.9 8 0 QA support they receive to advocate for theirrights. person's satisfactionwith the waiver
service provider.
The person is satisfied with the amount ofknowledge staff have about them. |The intent of this indicator is measure the

S.10 8 0 QA person's satisfactionwith the waiver
service provider.

S.11 8 0 QA The person is supported to make informed choices about their daily activities | The intent of this indicator is measure the

and routine (home, day, community). person's satisfaction with the waiver
service provider.

S.12 8 0 QA The person actively participates in all decisions concerning his/her life. The intent of this indicator is measure the
person's satisfaction with the waiver
service provider.

S.13 8 0 QA The person’s choices are valued. The intent of this indicator is measure the
person's satisfaction with the waiver
service provider.

L|f there is a check in the Alert column, the indicator could be scored as an Alert




S.14

QA

The person’s preferences related to supporting independence,
communication style and cultural beliefs are solicited and upheld.

The intent of this indicator is measure the
person's satisfaction with the waiver
service provider.

S.15

QA

The person feels safe in the environment where services are provided.

The intent of this indicator is measure the
person's satisfaction with the waiver
service provider.

S.16

QA

The person feels healthy and all health needs are being addressed.

The intent of this indicator is measure the
person's satisfaction with the waiver
service provider.

S.17

QA

S.17 The person feels services and supports are individualized.

The intent of this indicator is measure the
person's satisfaction with the waiver
service provider.

New identifiers were added to tool: S.11, S.12, S.13, S.14, S.15, S.16 and S.17.




