GOVERNMENT OF THE DISTRICT OF COLUMBIA
DEPARTMENT ON DISABILITY SERVICES

PCR Results Web Posting

Provider Organization ResCare WV
Contact Person(s)
Phone Number

Email Address(s)

304 209 2001

Provider Services
Reviewed

# Individuals Reviewed

Scott Baughman Ex Director
Scott.Baughman@rescare.com

Supported Living, Day Habilitation, Day Habilitation One-to-
One, Individualized Day Supports,

Supported Living - 2

by Service Day Habilitation - 2
Day Habilitation One-to-One - 1
Individualized Day Supports - 1
Annual PCR dates 03/18/2019 - 03/20/2019
F/U Review Date(s) 05/21/2019
Annual Report Date 03/28/2019
F/U Report Date 05/28/2019

The overall results on initial review were:

Service

Supported Living All Q/A
Indicators
Critical
Indicators
HCBS
Indicators
All Q/A
Indicators
Critical
Indicators

Day Habilitation

Person Centered Satisfaction Score

Domains Score

# Points % # %
Yes/Total [Yes/Total Yes/Total
155/163 |553/581 95% (19/20 95%
47/49 235/245 196%

49/49 N/A 100%

93/105 341/383 [89% [9/10 90%
32/35 160/175 91%



HCBS
Indicators

Day Habilitation One-to-One /All Q/A

Indicators
Critical
Indicators
HCBS
Indicators

Individualized Day Supports All Q/A

Organizational

Indicators
Critical
Indicators
HCBS
Indicators

All Q/A Indicators 39/47

Critical Indicators/10/14

HCBS Indicators

The overall results on follow up review were:

Service

Supported Living

Day Habilitation

All Q/A
Indicators

All Critical
Indicators
HCBS
Indicators

All Q/A
Indicators

All Critical
Indicators

HCBS
Indicators

Day Habilitation One-to-One /All Q/A

26/30 N/A
54/59 200/217
21/22 105/110
12/12 N/A
59/62 219/230
22/23 110/115
15/15 N/A
Organizational
Outcomes
Score
# Points
Yes/Total [Yes/Total
125/155
50/70
7/7 N/A
Person Centered
Domains Score
# Points
Yes/Total [Yes/Total
159/163 565/581
47/49
49/49 N/A
98/105 358/383
33/35
28/30 N/A
56/59 206/217

87%

92% |10/10 100%
95%
100%
95% [10/10 100%
96%

100%

%

81%
71%
100%

Satisfaction Score

% # %
Yes/Total
19/20

97% 95%

96%
100%
93% 9/10 90%
94%

93%

10/10

95% 100%



Indicators

All Critical 21/22 95%
Indicators
HCBS 12/12 N/A 100%
Indicators
Individualized Day Supports All Q/A 60/61 224/227 199% 10/10
Indicators
All Critical 23/23 100%
Indicators
HCBS 15/15 N/A 100%
Indicators
Organizational Organizational
Outcomes
Score
# Points %

Yes/Total Yes/Total
All Q/A Indicators44/47 142/155 192%

All Critical 12/14 86%
Indicators
HCBS Indicators [7/7 N/A 100%

Certification issued/dates/services

Waiver Service Certification Dates
Supported Living 03/18/2019 - 09/18/2019
Day Habilitation 03/18/2019 - 09/18/2019

Day Habilitation One-to-One| 03/18/2019 - 09/18/2019
Individualized Day Supports | 03/18/2019 - 09/18/2019

Certification Type
Six Month
Six Month
Six Month
Six Month

100%



