GOVERNMENT OF THE DISTRICT OF COLUMBIA
DEPARTMENT ON DISABILITY SERVICES

PCR Results Web Posting

Provider Organization ResCare WV

Contact Person(s) Victoria Mcgilton

Phone Number 304-874-4122

Email Address(s) victoria.mcgilton@rescare.com
Provider Services Reviewed Supported Living, Companion Services,

# Individuals Reviewed by Service Supported Living - 1
Companion Services - 1

Annual PCR dates 11/01/2021 - 11/03/2021
F/U Review Date(s) N/A

Annual Report Date 11/17/2021

F/U Report Date N/A

The overall results on initial review were:

Service Person Centered Satisfaction Score
Domains Score
# Points % # %
Yes/Total [Yes/Total Yes/Total
Supported Living All Q/A 72/74 246/256  96% 10/10 100%
Indicators
Critical 16/18 80/90 89%
Indicators
HCBS 24/25 N/A 96%
Indicators
Companion Services All Q/A 37/38 141/146  97% 10/10 100%
Indicators
Critical 15/16 75/80 94%
Indicators
HCBS 10/10 N/A 100%

Indicators



Organizational Organizational
Outcomes
Score

# Points %
Yes/Total Yes/Total

All Q/A Indicators 49/51 160/170  94%
Critical Indicators/14/16 70/80 88%
HCBS Indicators 9/9 N/A 100%

Certification issued/dates/services

Waiver Service Certification Dates Certification Type
Supported Living 11/01/2021 - 11/01/2022| /Annual
Companion Services| 11/01/2021 - 11/01/2022| /Annual



