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Foundations of Remote Supports

• Technology 
supports choice, 
autonomy, and 
individual goals

Person-Centered by 
Design

• Professionals 
provide real-time 
support and 
coordinate with on-
site staff

Trained Remote 
DSPs • Pattern-based 

detection promotes 
safety without 
surveillance

Privacy-Respecting 
Technology

• Defined escalation 
ensures timely 
human intervention

Clear Response 
Protocols



Human Story and 
Technology



A REAL 
PERSON. A 

REAL HOME. 
REAL CHOICE.



From 
Detection to 

Support: How 
the Technology 

Truly Works

Privacy-Focused Detection

Selective Alert System

Supporting Independence

Building Trust and Comfort



Role of Remote DSPs



Remote Supports 
from the DSP Side Active Monitoring & Alerts

Coordination with on-site staff

Documentation and Escalation

Critical Communication 
Role



Why Remote Supports Matters Now

More 
Independence, 
Same Safety 
and Care

01
Stabilizes the 
Workforce

02
Enhanced 
Oversight & 
Consistency

03
Aligns With 
HCBS & Tech 
First principles

04



Vista Supports | Health & Joy Services

Questions?
Preciousmyersbown@vistasupports.com

Carlhernandez@vistasupports.com
Stevensimms@vistasupports.com

Thank you for your partnership and commitment to delivering 
high-quality, person-centered services.

Thank 
You
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