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Data Collection Updates



Qlarant’s Approach

Working collaboratively 
with DDS and providers to 
help ensure people receive 

quality supports and 
services. 

Data

Reporting

Improvement



Data Collection Changes

▪ For each indicator, we have identified the specific requirements based on DDS policies and regulations and 

waiver procedures. Examples:

− If the person has an identified need to use adaptive equipment or durable medical supplies, is the adaptive 

equipment or durable medical supplies in good repair?

• If the person's adaptive equipment was not in good repair, documentation reflected actions taken.

• If the person's durable medical equipment was not in good repair, documentation reflected actions 

taken.

• Documentation showing how MCIS is used to verify the working condition of the adaptive equipment 

on a monthly basis.

− Are services being provided in accordance with the waiver prior authorization agreement and in 

accordance with the ISP?

• Services are provided in accordance with the waiver prior authorization agreement.

• Services are provided in accordance with the ISP.



This change ensures:

▪ Consistency in what is being reviewed by the Quality 

Surveyors

▪ All rules and regulations associated with the indicator 

are being evaluated for compliance

▪ Better understanding of what the specific rules and 

regulations are

▪ More specific data are collected to better identify 

areas/trends needing improvement at provider and 

District level

▪ Specific reason(s) why the indicator is scored no is 

identified so the provider knows what specifically 

needs to be addressed



Report Changes



Report 
Changes: 
CAP



Report Changes: Detailed Report

No Changes to 
Identifying 
information



Report Changes: Detailed Report



Process Changes



PCR Process Changes

Entrance

• Conducted 
Remotely

• Samples 
emailed

• Travel onsite 

Record 
Submission

• Deadline is 
2:00 for 
offsite 
records

Exit

• If score at 
Excellent or 
Satisfactory, 
can be 
conducted 
remotely



Marion Olivier: olivierm@Qlarant.com
Mike Marshall: marshallm@Qlarant.com 

Questions

mailto:olivierm@Qlarant.com
mailto:marshallm@Qlarant.com
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