
 

DDS Provider Leadership Meeting 

Thursday, September 28, 2023 

10:00 am – 1:00 pm 
 

Agenda 
 

• 10:00 am – 10:05 am: Welcome (Shasta Brown, DDS) 

o Introduce:  Shanise Lathan, the New Supervisory Quality Resource Specialist 

• 10:05 am – 10:15 am:  Language Access Policy Briefly (Grace O’Neill, DDS) 

• 10:15 am – 10:45 am:  Billing/Technical Assistance Report (BTAR) Refresher Training 

(Pamela Harmon, DDS; Maurice Davis, DDS; Emilie Monroe, DHCF; Sainath Neti, DHCF, and 

Mary Devasia, DHCF) 

• 10:45 am – 11:00 am:  NBFR, PFR, and SFA FAQ (Antoinette Alexander, DDS) 

• 11:00 am – 11:20 am:  Provider Furniture Request Process (Dianne Jackson, DDS and 

Shanise Lathan, DDS) 

• 11:20 am - 11:30 am: Preparing for the end of the Appendix K (Shasta Brown, DDS) 

• 11:30 am – noon:  HCBS Digital Health Technical Assistance Program (Eduardra Koch, 

DHCF; Ronald Emeni, CRISP DC; Renae McDermott, Zane Network; and Renee Moor, Zane 

Networks) 

 


