GOVERNMENT OF THE DISTRICT OF COLUMBIA
DEPARTMENT ON DISABILITY SERVICES

PCR Results Web Posting

Provider Organization  Phase II Academy

Contact Person(s) Sherry Fenner

Phone Number 202-262-1811

Email Address(s) sfen@comcast.net

Provider Services Day Habilitation, Employment Readiness, Day Habilitation One-
Reviewed to-One, Individualized Day Supports,

# Individuals Reviewed Day Habilitation - 2

by Service Employment Readiness - 2
Day Habilitation One-to-One - 2
Individualized Day Supports - 2

Annual PCR dates 09/30/2019 - 10/03/2019
F/U Review Date(s) N/A

Annual Report Date 10/16/2019

F/U Report Date N/A

The overall results on initial review were:

Service Person Centered Satisfaction Score
Domains Score
# Points % # %
Yes/Total Yes/Total Yes/Total
Day Habilitation All Q/A 85/89 305/321 95% 20/20 100%
Indicators
Critical 25/27 125/135 93%
Indicators
HCBS 32/32 N/A 100%
Indicators
Employment Readiness All Q/A 99/101  341/347 98% 20/20 100%
Indicators
Critical 26/26 130/130 100%

Indicators



HCBS 34/34 N/A 100%

Indicators
Day Habilitation One-to- All Q/A 101/106 349/368 95% [20/20 100%
One Indicators
Critical 27/29 135/145 93%
Indicators
HCBS 32/32 N/A 100%
Indicators
Individualized Day Supports All Q/A 97/100  363/374 97% 20/20 100%
Indicators
Critical 36/37 180/185 97%
Indicators
HCBS 31/31 N/A 100%
Indicators
Organizational Organizational
Outcomes
Score
# Points %

Yes/Total Yes/Total
All Q/A Indicators 42/44 134/144  93%
Critical Indicators/11/13 55/65 85%
HCBS Indicators |6/6 N/A 100%

Certification issued/dates/services

Waiver Service Certification Dates Certification Type
Day Habilitation 09/30/2019 - 09/30/2020 /Annual
Employment Readiness 09/30/2019 - 09/30/2020 /Annual

Day Habilitation One-to-One ' 09/30/2019 - 09/30/2020 | Annual
Individualized Day Supports = 09/30/2019 - 09/30/2020| Annual



