GOVERNMENT OF THE DISTRICT OF COLUMBIA
DEPARTMENT ON DISABILITY SERVICES

PCR Results Web Posting

Provider Organization PSI Family Services, Inc.
Contact Person(s) Dr. Yvonne Ali

Phone Number 240-271-6092

Email Address(s) yali@psifamilyservices.com

Provider Services Reviewed |Day Habilitation, Employment Readiness, Day Habilitation

One-to-One,

# Individuals Reviewed by  Day Habilitation - 4
Service Employment Readiness - 3
Day Habilitation One-to-One - 2

Annual PCR dates 10/03/2016 - 10/05/2016
F/U Review Date(s) N/A

Annual Report Date 10/12/2016

F/U Report Date N/A

The overall results on initial review were:

Service

Day Habilitation All Q/A
Indicators
Critical
Indicators

Employment Readiness All Q/A
Indicators
Critical
Indicators

Day Habilitation One-to-One All Q/A
Indicators
Critical

Person Centered
Domains Score

#
Yes/Total
161/167
48/52
126/133
34/38
105/108

31/33

Points
Yes/Total
579/605
240/260
434/463
170/190
369/382

155/165

Satisfaction Score

% # %
Yes/Total

96% 40/40 100%
92%

94% 30/30 100%
89%

97% 20/20 100%
94%



Indicators

Organizational Organizational
Outcomes
Score
# Points %
Yes/Total |Yes/Total
All Q/A Indicators 36/39 120/133  90%
Critical Indicators10/12 50/60 83%

Certification issued/dates/services

Waiver Service Certification Dates Certification Type
Day Habilitation 10/03/2016 - 10/03/2017| Annual
Employment Readiness 10/03/2016 - 10/03/2017| Annual

Day Habilitation One-to-One| [10/03/2016 - 10/03/2017| Annual



