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We need your help to develop the No Wrong Door System for the District of Columbia.  Please share your thoughts and experiences with us so we can design a system that is comprehensive, flexible, and responsive to all District residents in need of Long-Term Services and Supports.    
1.  What has been your experience learning about and getting connected to Long-Term Services and Supports in the District?  
0. What was helpful?
0. What made the process difficult?

________________________________________________________________________________________________________________________________________________________________________________________________________________________

1. What has been your experience receiving to Long-Term Services and Supports in the District?  
1. What has worked for you?
1. What has not worked for you?
________________________________________________________________________________________________________________________________________________________________________________________________________________________

Please answer this questions after discussing the project with our friendly staff member, and/or reading the materials provided:

1. What do you think of the proposed No Wrong Door project (i.e. the No Wrong Door Mission, Vision, and approach)?
________________________________________________________________________________________________________________________________________________________________________________________________________________________


1. What should we keep in mind as we build the District’s No Wrong Door System?

________________________________________________________________________________________________________________________________________________________________________________________________________________________

If you would like to participate in future conversations about the No Wrong Door, please share your name and contact information with us, so that we can keep you informed of our progress and reach out to you for continued feedback and help with planning.

Name: _________________________

Phone: _________________________

Email:  __________________________


Thanks so much for your time!

500 K Street, N.E., Washington, D.C. 20002 (202) 724-5622 
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