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1. PURPOSE 

The purpose of these procedures is to clarify the 
standards, limitations, and expectations for newly 
licensed vendors in the Randolph Sheppard Vending 
Facilities Program (RSVFP).  



   
 

   
 

2. APPLICABILITY 
 

These procedures are applicable to licensed blind 
vendors who have been in 
the RSVFP for under 13 months, and all RSVFP Staff. 

 
3. DEFINITIONS 

 
A. New Vendor: any vendor who has been licensed 

by the RSVFP for less than 13 months. 
B. Call Down – the process for making vending 

facilities available for assignment to an RSVFP 
vendor. 

C. Fair Minimum Return: the amount that may be 
paid to a vendor from set-aside funds to provide a 
uniform minimum income to all vendors in the 
program. 

D. Unassigned Vending Machine Income: any income 
from vending machines on Federal property which 
accrue to the S.L.A. 
 
 
 
 



   
 

   
 

4. PROCEDURES 
 
A. New Vendor Standards 

 
i. Newly licensed vendors will receive a copy of all 

current regulations, policies, and procedures 
governing the RSVFP and sign confirming that 
they understand and have received the 
documents. 

ii. Newly licensed vendors will be placed on a 
provisional (1) year license post completion of 
RSVFP training. 

iii. Newly licensed vendors will be held responsible 
for the same standards as all vendors as it 
relates to operation, management, and 
sanitation of their assigned facility. 

iv. If a newly licensed vendor is not operating the 
facility consistent with the terms and conditions 
of their operating agreement, the vendor will be 
provided a 90-day corrective action plan. If the 
vendor is unable to address the performance 
issues identified in the corrective action plan, 
their provisional license will be terminated and 
they will be referred back to their VR counselor 
for assistance in identifying an appropriate 
employment goal and receiving necessary 



   
 

   
 

supports to successfully achieve an appropriate 
employment outcome. 
 
B. Promotion and Transfer of New Vendor 

 
i. For any new vendors or out-of-district vendors, 

performance points will be awarded based on 
the training points earned during their RSVFP 
training. New vendors will accumulate seniority 
points from the date of their licensure. Any 
seniority or performance points accumulated for 
out-of-district vendors prior to training in D.C will 
not be eligible for calculations.  
 
C. Call Down Process 

 
i. Within the first 3 months of licensure a newly 

licensed vendor will participate in a call down for 
assignment to a facility.  

ii. All licensed vendors, including newly licensed 
and displaced vendors, may place a primary bid 
on any vacant facility.  However, newly licensed 
vendors may only place primary bids on vacant 
facilities. 

iii. once primary facilities have been awarded to 
both senior and new vendors, satellite bids will 



   
 

   
 

be awarded in accordance with the first and 
second preference rules as stated in the Satellite 
Facility Policy for any remaining facilities. 

iv. The State Licensing Agency (S.L.A.) will make all 
satellite facilities which have operated by other 
vendors for (2) or more years available for call 
down.  However,  only newly licensed or 
displaced vendors may place bids on these 
facilities. 

v. Newly licensed vendors shall not be allowed to 
operate a facility as a satellite until they have 
completed their provisional year.  This does not 
include third-party managed micro-markets. 
D. Third, Declining of Bidding 

 
i. If a new vendor is unable to obtain a facility and 

did not place a bid on a facility during the initial 
call down, they will not be eligible for fair 
minimum return (FMR) until they are operating a 
facility, and the date for them to become vested 
to receive pension payments will not begin until 
they are placed in a facility..  The S.L.A will not 
hold another call down until there is another 
vacant facility, at which time all satellite facilities 
operated for more than two years will once again 



   
 

   
 

be placed on the call down, and available only to 
the newly assigned or displaced vendors. 
 
E. New Vendor Pension Provision 

 
i. Newly licensed vendors will become vested and 

eligible to receive pension payments on the 13 
month anniversary of the date of their licensure 
as a RSVFP vendor, unless they have failed to 
place a bid on a facility and do not receive a 
facility in their first call down.  In this event, they 
will become vested 13 months from the date they 
are placed in a facility. 

 


