GOVERNMENT OF THE DISTRICT OF COLUMBIA
DEPARTMENT ON DISABILITY SERVICES

PCR Results Web Posting

Provider Organization Joyful Healthcare Inc.

Contact Person(s)

Phone Number 301-273-3367

Email Address(s) joyfulhealthcare@comcast.net

Provider Services Reviewed In-Home Supports, Supported Living Periodic,

# Individuals Reviewed by Service In-Home Supports - 3
Supported Living Periodic - 1

Annual PCR dates 03/18/2014 - 03/20/2014
F/U Review Date(s) N/A

Annual Report Date 03/27/2014

F/U Report Date N/A

The overall results on initial review were:

Service Person Centered % |Organization Score % |Rating Satisfaction%
Domains Score Score
# Points # Points #
Yes/Total Yes/Total Yes/Total Yes/Total Yes/Total
In-Home 92/95 340/353 96% 40/42 124/134 93% Excellent30/30 100%
Supports
Supported  60/64 202/218 93%40/42 124/134 93%Excellent9/9 100%
Living
Periodic

Certification issued/dates/services

Waiver Service Certification Dates Certification Type
In-Home Supports 03/18/2014 - 06/18/2015 |6 months



Supported Living Periodic| 03/18/2014 - 06/18/2015 |6 months
6 month Certification due to provider on Enhanced Monitoring at time of the PCR review.



