GOVERNMENT OF THE DISTRICT OF COLUMBIA
DEPARTMENT ON DISABILITY SERVICES

PCR Results Web Posting

Provider Galaxy HealthCare Solutions, Inc.
Organization

Contact Person(s) Theodore Ngatchou

Phone Number 202-262-3610

Email Address(s) ntheodore@galaxy-healthcare.com

Provider Services In-Home Supports, Day Habilitation, Employment Readiness,
Reviewed Supportive Employment Job Training and Support, Day Habilitation
One-to-One, Individualized Day Supports, Companion Services,

# Individuals In-Home Supports - 2
Reviewed by Day Habilitation - 2
Service Employment Readiness - 2

Supportive Employment Job Training and Support - 1
Day Habilitation One-to-One - 2

Individualized Day Supports - 2

Companion Services - 1

Annual PCR dates 08/20/2018 - 08/22/2018
F/U Review Date(s) N/A

Annual Report 09/04/2018
Date

F/U Report Date  N/A

The overall results on initial review were:

Service Person Centered Satisfaction
Domains Score Score
# Points % # %
Yes/Total[Yes/Total Yes/Total
In-Home Supports All Q/A 66/69 252/265 95% 20/20 100%
Indicators

Critical 29/31 145/155 94%
Indicators



Day Habilitation

Employment Readiness

Supportive Employment Job

Training and Support

Day Habilitation One-to-One

Individualized Day Supports

Companion Services

Organizational

All Q/A Indicators 42/44
Critical Indicators/11/12

Certification issued/dates/services
Waiver Service

In-Home Supports

Day Habilitation

Employment Readiness

All Q/A 95/95 339/339 100% 20/20
Indicators
Critical 28/28 140/140 100%
Indicators
All Q/A 102/102 362/362 [100% 20/20
Indicators
Critical 32/32 160/160 100%
Indicators
All Q/A 54/54 186/186 100% [10/10
Indicators
Critical 15/15 75/75 100%
Indicators
All Q/A 115/116 407/410 99% 20/20
Indicators
Critical 35/35 175/175 100%
Indicators
All Q/A 97/99 349/359 97% 20/20
Indicators
Critical 31/33 155/165 94%
Indicators
All Q/A 35/37 129/137 94% |10/10
Indicators
Critical 12/13 60/65 92%
Indicators
Organizational
Outcomes
Score
# Points %
Yes/Total [Yes/Total
134/142 94%
55/60 92%
Certification Dates Certification
Type
08/20/2018 - Bi-Annual
08/20/2020
08/20/2018 - Annual
08/20/2019
08/20/2018 - Annual

100%

100%

100%

100%

100%

100%



Supportive Employment Job Training and
Support

Day Habilitation One-to-One
Individualized Day Supports

Companion Services

08/20/2019

08/20/2018 -
08/20/2019

08/20/2018 -
08/20/2019

08/20/2018 -
08/20/2019

08/20/2018 -
08/20/2019

Annual

Annual

Annual

Annual



