
1925  INDIVIDUALIZED DAY SUPPORTS SERVICES 

 

 

 

 

 

 

 

 

 

 



Staffing ratio 2:1, but service authorization is for 1:1 

 

 

 

 

 

 



 

 

1909   RECORDS AND CONFIDENTIALITY OF INFORMATION 

 
Progress notes, as set forth in each service rule, containing the following information: 

 

The start time and end time of each shift for any services received including the signature of 

the Direct Support Professional (DSP) (Note that, where progress notes are written using an 

electronic record system, an electronic signature meets the requirement for signature.);  

 

Other supporting documentation confirms that services did not begin until 10am.  

 

 

 

 

 

 

   
 



1909  RECORDS AND CONFIDENTIALITY OF INFORMATION 

 
Progress notes, as set forth in each service rule, containing the following 

information: 

 

(1) The progress in meeting the specific goals in the ISP and Plan of 

Care that are addressed on the day of service and relate to the 

provider’s scope of service.  

 

(2) The health or behavioral events or change in status that is not typical 

to the person; 

 

(3) Evidence of all community integration and inclusion activities 

attended by the person and related to the person’s ISP goals and for 

each, a response to the following questions: “What did the person 

like about the activity?” and “What did the person not like about the 

activity?”  DDS recommends the use of the Person-Centered 

Thinking Learning Log for recording this information. 

 

(4) The start time and end time of each shift for any services received 

including the signature of the Direct Support Professional (DSP) 

(Note that, where progress notes are written using an electronic 

record system, an electronic signature meets the requirement for 

signature.);  

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



“What did the person like about the activity?” and “What did the person not like about the 

activity?”  

 

 

 

 

 

 

 

  

 

 

 
 



1936  WELLNESS SERVICES 

1936.3 The wellness services eligible for Medicaid reimbursement are: 

 

(b)Fitness Training; 

 

 

Start/end time of services missing 

Progress in meeting goals is not documented   

  

 

 

 

 



 

 

 

 

 

 

DHCF reviewed 215 claims for Fitness Training, 

122 claims were missing start/end time of 

services.  

  

  

 

 



Chapter 19 of Title 29 of the DCMR 

1915 HOST HOME WITHOUT TRANSPORTATION 

SERVICES 

1915.19 In order to be reimbursed by Medicaid, each ID/DD 

Waiver provider of host home without transportation services 

shall maintain the following documents for monitoring and 

audit reviews:  

 

(a) Any documents required to be maintained under 
Section 1909 (Records and Confidentiality of 
Information) of Chapter 19 of Title 29 of the DCMR;  

 

  



This note for Host Home does not have date to support the 

claim date of service paid. 

 

 

 

 

The same progress note (last page), showing the signature. 

Unfortunately, the date was missed. 

 

 

 

 

 

 



In this example the date 2.9.20 will support the claim paid for 

same date. 

 

 

This  note for Supported Living Services exhibits   the 

emended date. 

 

 

  

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

EXAMPLE OF A GOOD DOCUMENTATION FOR SUPPORTED 

LIVING:

 

 

 

  


