Stage 1:
Internal Review
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> < If the complaint alleges a

< Serious Reportable Incident

(SRI); it will be directly sent
to the DDS Incident

Complaint is
administratively
closed
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on Administrative

Management Enforcement Closure
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administrative hold v
DDS will look at Formal
Person can request Complaint again. DDS will
an External Review write a final agency decision
| on the administrative closure,
Person has 14 days which can be appealed to
OAH, if a person wants.
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<o® Stage 2: External Review

Part A — Mediation Up to 15 days Complaint is
resolved

Part B — Fact-Finding Hearing and
Recommendations to the DDS | ypt030days
i resolved

Director ‘
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@ Stage 3: External Reviewer’s Report
and DDS Director’s Decision

First — External Reviewer writes Report Up to 21 days

Second - Person, Provider (if involved), and
DDA can comment on Report & send
comments to External Reviewer

Complaint is
. . . . . . Upto 22 days resolved
Finally — DDS Director issues Final Decision ‘

Up to 17 days
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««*> " District of Columbia Office of Administrative
Hearings (OAH)

If a person is dissatisfied with the DDS Director’s
Decision, next step is to decide whether to file an
appeal to OAH

DDA Formal Complaint System oe
S
For people currently receiving DDA supports and services .
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To contact Customer Service, call (202) 430-8686 or email dds@dc.gov

To file a Formal Complaint call (202) 430-8686, email dds.complaints@dc.gov, or mail the Complaint Form to
Department on Disability Services
ATTN: DDA Formal Complaint System
250 E Street SW, 6 Floor

Washington, DC 20024
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