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What you 
know about 



Less ER and Urgent 
Care visits

Reduction of 
Trauma and 

Anxiety 

Reduced Exposure Cost Reduction 

Equity with current 
health care models

More personalized 
experience 

interacting with 
the doctor

Better overall 
quality of care

Reduction of 
adverse behaviors 

when healthy



The Provider Benefits

Customized 
HealthCare 

Reduction of 
Anxiety and Stress 
of Staff and Nurses 

Reduced Exposure 

Reduction of Cost 
Support in 

Managing Staffing 
Resources 

Direct 
Collaboration with 
Medical Providers 

Timely and 
Detailed Visit 

Documentation 

Reduction of 
Adverse Behaviors 

When Healthy

Less ER and Urgent 
Care Visit, 

Reporting and 
Follow-up



Examples of When to Call 

StationMD can be used for any non life-threatening concern

Rash
Pink Eye

Falls
Vomiting

Fever
Cough/SOB

UTI

Medication Related Refills
 

Authorizations Clarifications

Missed Medication 

Behavioral changes

Return to Day 
Program/Work/School 

Notes

General Questions

StationMD is not meant to replace a primary care physician. 

2am on Easter Sunday – Call, 12:05am on New Years Eve – Call, Questions after a doctor's appointment – Call 
StationMD is not an “On-Call Service”, our doctors are on shift. 



On those occasions 
when a transfer to 
the ER or urgent care 
is unavoidable, our 
StationMD doctor 
will call ahead and 
communicate directly 
with the ER staff to 
streamline care, 
which typically aids 
in avoiding 
unnecessary tests, 
admissions, and wait 
times.



What you 
may 
NOT 

know about 



Anyone  can 
join a 

StationMD 
assessment 

from 
anywhere. 

It works just like a 
Zoom/Teams call



Where can you use and access StationMD 
 It’s as easy as a CALL and a CLICK

Instant “live” human connection

In the privacy of 
your own home 

Anywhere you 
have internet or 

cellular data

In a private space 
in your 

community

In a private space 
at your job or 

workplace 

In your vehicle  
In a private space 
at your provider 

agency

At home visits 
with family and 

friends
On vacation
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After the visit

Vital signs are Vital!

Temperature
Blood pressure

Pulse oxygen level
Heart rate

These simple measures 
allow the doctor to make 

the correct decision

Every home should have 
them – if needed, they 

are available in all 
pharmacies

Our AfterCare team of nurses will call the patient in a few days (if necessary) 

Discuss lab or radiology 
test result

Check in and see how the 
patient is feeling

 (if the doctor requests)

To see what happened to 
a patient we sent to ED

Was the patient 
admitted to the hospital? 

If yes, what for?

This information is also documented and available to the designated contacts. 



Initiating a StationMD Visit in Tennessee

Call 1-877-782.8637
Have Available:

• Patient Name

• DOB

• Location

• Call Back Number

• Reason for Visit

• Vital Signs (T, HR, BP, Pulse, 

Roux)

Navigator sets up 
Telemedicine Visit
Navigator will connect 

your device for visit

• Fax Number 

• Current Meds

• Known Allergies

• Pharmacy (name/zip)

Start Telemedicine 
Visit with the doctor
Launch STATIONMD Icon 

and standby for the 

doctor

• Join visit with Video

• Join Visit with Audio

Visit Assessment 
Documentation
Once visit is completed 
you receive your 
documentation via
• Electronic Medical 

Record
• Secure Fax
• Secure Email



REMEMBER TO…
In the unlikely event the navigator is currently assisting another patient, please leave a message with your name, provider name (if applicable), direct contact 

number, and chief complaint. The return call typically within minutes, but no longer than 15 mins. 

HAVE READY TIPS

VITALS Before you call, go ahead collect temp, blood pressure, pulse, and O2 saturation  
All these measures can be taken in less than a minute. 

FAX Have fax number handy (if that is the way you receive your documentation)

MED INFO Have current medication list or MAR, and any allergies accessible

PHARMACY Know or have the name, number, and zip code of preferred pharmacy

EKO If purchased, or access through Apple Watch App

EQUIPMENT Equipment issues:  leave a message at 908.663.2929 (press #2) or 
email: techsupport@stationMD.com

OTHER If there are any issues in reaching 1.877.782.8637 please call the administrator on call at 
201.688.0003

We encourage everyone to utilize StationMD and feel comfortable accessing a physician when needed. Our 
team of Visit Navigators are available to assist you with each call. If additional training is needed, please call 

908.663.2929 (press #3) or email training@StationMD.com 

mailto:techsupport@stationMD.com
mailto:training@StationMD.com


Written Instructions Practice Sessions

Remote Training with 

24 hour request

Training Videos 

Additional Training Options
Training is NOT required prior to making a StationMD call/visit. Staff are always available to guide you through the 

process. However, we recommend using the training options prior to a crisis. This way people will have better 
understanding of the process without being in the middle of a medical concern.

Call Training Support at 908.663.2929 ext. 832 or training@StationMD.com to schedule as needed training
For any technical issues, contact Technical Support at 908.663.2929 ext. 821

mailto:training@StationMD.com
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