GOVERNMENT OF THE DISTRICT OF COLUMBIA

DEPARTMENT ON DISABILITY SERVICES

PCR Results Web Posting

Provider
Organization

Creative Options for Employment

Contact Person(s)

Alana Powell

Phone Number

301-779-3890

Email Address(s)

a.powell@coejobs.org

Provider Services
Reviewed

Day Habilitation, Prevocational Habilitation, Supportive Employment
Job Placement, Supportive Employment Job Training and Support,
Supportive Employment Long-Term Follow-Along, Day Habilitation
One-to-One,

Location(s)

Reviewed

# Individuals Day Habilitation - 2

Reviewed by Prevocational Habilitation - 4

Service Supportive Employment Job Placement - 1

Supportive Employment Job Training and Support - 2
Supportive Employment Long-Term Follow-Along - 1
Day Habilitation One-to-One - 1

Annual PCR dates

04/09/2012 - 04/12/2012

F/U Review 06/18/2012
Date(s)

Annual Report 04/24/2012
Date

F/U Report Date |07/02/2012

The overall results on initial review were:

Service

Person [% |Organization%% |Rating |Satisfaction|%
Centered Score Score
Domains

Score



mailto:a.powell@coejobs.org

# Yes/Total # Yes/Total # Yes/Total
Day Habilitation 66/75 88% [32/36 89%|Needs 17/17 100%
Improvement
All Mandatory 15/18 83% (11/13 85%
Indicators
Prevocational 144/156  |92% |32/36 89%|Needs 30/30 100%
Habilitation Improvement
/All Mandatory 35/38 92% [11/13 85%
Indicators
Supportive 33/40 83% |32/36 89%|Needs 3/3 100%
Employment Job Improvement
Placement
All Mandatory 7/9 78% (11/13 85%
Indicators
Supportive 75179 95% (32/36 89%|Needs 20/20 100%
Employment Job Improvement
Training and Support
All Mandatory 14/16 88% [11/13 85%
Indicators
Supportive 32/33 97% (32/36 89%|Needs 10/10 100%
Employment Long- Improvement
Term Follow-Along
All Mandatory 8/8 100%|11/13 85%
Indicators
Day Habilitation 36/40 90% [32/36 89%|Needs 4/4 100%
One-to-One Improvement
/All Mandatory 8/9 89% [11/13 85%
Indicators
The overall results on follow up review were:
Person % |Organization|% |Rating Satisfaction |20
Service Centered Score Score
Domains
Score
# Yes/Total # Yes/Total # Yes/Total
Day Habilitation 73/75 97% |35/36 97 |Unsatisfactory [17/17 100%
/All Mandatory 18/18 100%|12/13 92%
Indicators
Prevocational 154/156  |99% [35/36 97 |Unsatisfactory [30/30 100%
Habilitation %
All Mandatory 38/38 100%|12/13 92%




Indicators

Supportive
Employment Job
Placement

40/40

100%

35/36

97%

Unsatisfactory|3/3

100%

All Mandatory
Indicators

9/9

100%

12/13

92%

Supportive
Employment Job
Training and Support

78179

99%

35/36

97%

Unsatisfactory|20/20

100%

All Mandatory
Indicators

16/16

100%

12/13

92%

Supportive
Employment Long-
Term Follow-Along

33/33

100%

35/36

97%

Unsatisfactory

10/10

100%

All Mandatory
Indicators

8/8

100%

12/13

92%

Day Habilitation One-
to-One

40/40

100%

35/36

97%

Unsatisfactory

4/4

100%

All Mandatory
Indicators

9/9

100%

12/13

92%

Certification issued/dates/services

Certification can not be granted at this time due to the unsatisfactory score in Mandatory

Organizational Indicators. This provider has been referred to DDS for sanctions.



