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• The Washington Metropolitan Area Transit
Authority (WMATA) Metrorail system serves
91 stations and has 117 miles of track.
Metrobus serves the nation's capital 24 hours
a day, seven days a week with 1,500 buses. Metro
began its paratransit service, MetroAccess, in
1994; it provides about 2.3 million trips per year.*

• MTM is responsible for all non‐emergency
medical transportation within the
Washington DC metropolitan area, including
the city of Washington DC, the suburbs of
Montgomery and Prince Georges County in
Maryland, and Northern Virginia counties of
Fairfax, Arlington and the City of Alexandria.

• To request a wheelchair accessible taxi in
Washington, DC, you can call Royal Taxi or Yellow
Paratransit. D.C. accessible taxi service operates
like traditional taxi service, providing curb‐to‐curb
service. The taxi driver will help you get on
and off the vehicle if needed. If you need help
beyond this, you may want to bring someone else
along to assist you. Taxi services are
available 24 hours a day, seven days a week.*

Transportation

* The DC Taxicab Commission has a new program
called Transport DC that enables MetroAccess users
who are District residents to get a taxi (a wheelchair
accessible one if needed) within the District of
Columbia for $5 one‐way (payable with cash, credit
or debit), plus free fare for up to two companion
riders.  Please be aware that only District residents
who are registered with MetroAccess are eligible to
participate.

More Information

http://www.wmata.com/accessibility/?
http://ohr.dc.gov/taxis/request
https://www.mtm-inc.net/washington-dc/
http://dctaxi.dc.gov/page/transport%E2%80%90dc



