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COMMUNITY & PROVIDER FORUM: COVID-19 

January 22, 2021  12pm via WebEx 

WEBVTT 
 
1 
00:00:00.000 --> 00:00:08.699 Andrew Reese: 
Good afternoon everyone this is Andy Reese, Director of Department on Disability Services. 
 
2 
00:00:09.808 --> 00:00:16.919 
I will start by reviewing our data, 
 
3 
00:00:16.919 --> 00:00:21.000 
since last week. 
 
4 
00:00:32.969 --> 00:00:40.020 
Share the wrong screen, so I'm starting over again. Sorry. 
 
5 
00:00:47.039 --> 00:00:51.090 
There we go.  
 
6 
00:00:57.179 --> 00:01:05.010 
So, at this time to date we have had 376 people test positive. 
 
7 
00:01:05.010 --> 00:01:11.579 
You may notice there's an addition there in December, because there was someone who was 
just reported. So, 
 
8 
00:01:11.579 --> 00:01:15.540 
you know, as we get some of these reports, we 
 
9 
00:01:15.540 --> 00:01:28.555 
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would then add to that number to make sure that we're accurate going forward. If someone's 
being real on top of it and adds up each month, you'll notice that there are two more reports 
in there that we have people. 
 
10 
00:01:28.704 --> 00:01:42.174 
Because, as I've said before, to date we have had two people who have both tested positive 
and had COVID two times just tested positive. Both of them had it in April. 
11 
00:01:43.375 --> 00:01:49.495 
One of them contracted it again in December and the other one in January and 
 
12 
00:01:51.204 --> 00:02:04.254 
interestingly sort of, I mean, one of them when they had it the first time was asymptomatic 
and became hospitalized the second time. The other one had it with more serious symptoms 
the first time and is asymptomatic second time. 
 
13 
00:02:05.245 --> 00:02:10.375 
But to date in January, we have had 33 people test positive for COVID. 
 
14 
00:02:12.479 --> 00:02:18.900 
So, total by placement type: 
 
15 
00:02:18.900 --> 00:02:25.949 
In Host Home there have been six people, 
 
16 
00:02:25.949 --> 00:02:30.000 
Intermediate Care Facility 111, 
 
17 
00:02:30.000 --> 00:02:36.090 
Mental Health Facility there's been one, in a Natural Home 43, 
 
18 
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00:02:36.090 --> 00:02:43.110 
Nursing home two and Out-of-State placements four, 
 
19 
00:02:43.110 --> 00:02:50.759 
Residential Habilitation 34 and in Supported Living 175. 
 
20 
00:02:51.870 --> 00:02:55.319 
 
 
21 
00:02:55.319 --> 00:03:05.879 
And so, in terms of sort of the larger placement types for people in Intermediate Care 
Facilities, 37% have tested positive 
 
22 
00:03:05.879 --> 00:03:09.990 
of that total, 
 
23 
00:03:09.990 --> 00:03:22.974 
111 people who have contracted COVID, 20 have died. However, just 12 of those have been 
confirmed as actual COVID deaths resulting in a 10.8% 
 
24 
00:03:25.080 --> 00:03:28.740 
death rate from COVID for people in the Intermediate Care Facilities (ICFs). 
 
25 
00:03:28.740 --> 00:03:33.780 
For people in Natural Homes, 43 have contracted COVID. 
 
26 
00:03:33.780 --> 00:03:37.949 
There have been five deaths among those 43 and all five 
 
27 
00:03:37.949 --> 00:03:42.330 
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from COVID, which would be 11.62%. 
 
28 
00:03:42.330 --> 00:03:45.659 
In Residential Habilitation  
 
29 
00:03:45.659 --> 00:03:50.340 
there have been 34 people who are tested positive, 
 
30 
00:03:50.340 --> 00:04:03.060 
of those people three have died and two were confirmed as COVID death so far and that 
results in an overall death rate of 5.88%. 
 
31 
00:04:03.060 --> 00:04:08.099 
In Supported Living there have been 175 people, 
 
32 
00:04:08.099 --> 00:04:11.939 
which is 18.7% of the total. 
 
 
33 
00:04:12.564 --> 00:04:24.475 
There have been 15 people who had COVID who were in Supported Living who have died, 
but only 12 of those have been confirmed as COVID deaths resulting in a rate of 6.86%. 
 
34 
00:04:24.475 --> 00:04:29.545 
And overall, as I said, there have been 376 people, which is 15.65% of 
 
35 
00:04:34.678 --> 00:04:38.129 
the total number supported by DDA. 
 
36 
00:04:38.129 --> 00:04:52.379 
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Of those 45 have subsequently died with 33 who had been confirmed as COVID deaths, 
which is an overall percentage of 8.77%. 
 
37 
00:04:58.528 --> 00:05:02.939 
So, by placement type by months: 
 
38 
00:05:02.939 --> 00:05:11.579 
What you can see is that in January we've had nine people in ICFs who have contracted 
COVID, 
 
39 
00:05:11.579 --> 00:05:21.209 
17 in Supported Living, one in Residential Habilitation and six who were in their Natural 
Homes. 
 
40 
00:05:30.173 --> 00:05:42.894 
Of the people who have contracted COVID those who've required inpatient treatment there 
were seven in January and there are currently seven people hospitalized 
 
41 
00:05:47.548 --> 00:05:55.649 
and as I indicated earlier of the people who have contracted COVID who have died, there 
have been 45. 
 
42 
00:05:55.649 --> 00:06:01.319 
To date seven of those have been confirmed as 
 
43 
00:06:01.319 --> 00:06:15.624 
not COVID related and we are still awaiting confirmation from the Office of the Chief Medical 
Examiner regarding the cause of death for five, including one person who did die in January. 
 
44 
00:06:16.134 --> 00:06:19.103 
That person had COVID in August that had recovered 
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45 
00:06:19.949 --> 00:06:27.088 
and so, of 33 
 
46 
00:06:27.088 --> 00:06:38.639 
who are confirmed to have died from COVID as you can see there were four deaths in 
December from COVID and to date no confirmed COVID deaths 
 
47 
00:06:38.639 --> 00:06:44.158 
in January. 
 
48 
00:06:44.158 --> 00:06:47.309 
Silence. 
 
49 
00:06:50.668 --> 00:06:58.379 
Just a bit of an update. 
 
50 
00:07:00.144 --> 00:07:13.103 
I had probably, I believe I had misspoken previously, I talked about the coordination we are 
doing with DC Health regarding vaccination for people who are in Intermediate Care Facilities 
and Residential Habilitation. 
 
51 
00:07:14.694 --> 00:07:27.713 
We have coordinated with them and about 80% of the people are wanting to be vaccinated 
and those are actually scheduled for next week. 
 
52 
00:07:27.713 --> 00:07:35.634 
I think I had originally thought we provided them with all the names last week. I thought those 
would be occurring this week, but they're actually occurring next week. 
53 
00:07:36.418 --> 00:07:41.309 
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As people may be aware, this week was 
 
54 
00:07:41.309 --> 00:07:53.009 
not much of a week. It was a short week for most of us, but a difficult week to be traveling 
around the District with people. 
 
55 
00:07:53.009 --> 00:07:58.619 
So, at any rate we do have 80% of the people who are 
 
56 
00:07:58.619 --> 00:08:02.189 
scheduled 
 
57 
00:08:03.269 --> 00:08:12.478 
for next week on two days next week and we will be following up to confirm that the folks 
actually did get 
 
58 
00:08:12.478 --> 00:08:23.009 
vaccinated and then also following up with the other folks who chose not to at this time, just 
so that we can understand 
 
59 
00:08:23.009 --> 00:08:26.788 
 
60 
00:08:27.084 --> 00:08:35.783 
is there some barrier to them getting the vaccine? Is there some more education they may 
need more information they want? Are they just waiting? Keeping in mind 
 
61 
00:08:35.783 --> 00:08:48.173 
there are some people who may have had COVID in the most recent 90 days, who may be 
waiting and so we'll be following up on all of that in the coming weeks. 
 
62 
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00:09:03.808 --> 00:09:09.208 
That's the problem, I couldn't see the 
 
63 
00:09:09.208 --> 00:09:13.918 
presentation apparently, I was still sharing my blank screen. 
64 
00:09:13.918 --> 00:09:20.879 
So, I think that's all the information I have. 
 
65 
00:09:20.879 --> 00:09:25.678 
The charts are not available on our website. 
 
66 
00:09:25.678 --> 00:09:32.399 
I guess we could talk about making them available and I'll update you next week on whether 
that might be possible but 
 
67 
00:09:32.399 --> 00:09:36.448 
at this time, they're just available here, 
 
68 
00:09:36.448 --> 00:09:39.989 
but we could see if that might be something 
 
69 
00:09:39.989 --> 00:09:44.609 
that could be done.  Oh, and I'm sorry, the charts 
 
70 
00:09:44.609 --> 00:09:48.839 
reference that I don't want to lose sight of this. The charts reference 
 
71 
00:09:48.839 --> 00:09:49.438 
 
72 
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00:09:49.464 --> 00:09:52.254 
the people supported by DDA and 
 
73 
00:09:52.254 --> 00:09:52.793 
 
74 
00:09:52.823 --> 00:09:55.254 
but we do regularly 
 
75 
00:09:55.823 --> 00:09:56.514 
continue 
 
76 
00:09:56.514 --> 00:10:02.303 
consistently to track the provider staff and to work with DC 
 
77 
00:10:02.303 --> 00:10:02.634 
Health 
 
78 
00:10:02.634 --> 00:10:03.354 
on contact 
 
79 
00:10:03.354 --> 00:10:05.004 
tracing for provider staff, 
 
80 
00:10:06.264 --> 00:10:13.254 
25 of whom tested positive in the past week for a total to date of 575 staff, 
 
81 
00:10:13.254 --> 00:10:14.183 
45 of whom 
 
82 
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00:10:17.969 --> 00:10:25.408 
work at more than one agency and sadly there have been 10 deaths among provider staff. 
 
83 
00:10:27.599 --> 00:10:40.739 
Silence. 
 
84 
00:11:10.974 --> 00:11:19.193 
I know Friday seemed to come quickly this week, although in some respects the week felt 
very long, but I know yesterday evening I thought oh wow tomorrow is already Friday. 
 
85 
00:11:19.553 --> 00:11:26.724 
So, it looks like maybe people haven't formulated any new questions for us, which is also 
always fine. 
 
 
 
 
86 
00:11:44.153 --> 00:11:49.014 
Oh, absolutely yes. The 80%, so the 80% is only people in ICF and Residential Habilitation, 
 
87 
00:11:51.089 --> 00:11:56.009 
the total population they are. Oh, 
 
88 
00:11:56.009 --> 00:12:06.928 
had all those numbers written down in front of me, and I wasn't working here. So out of about 
350, 
 
89 
00:12:06.928 --> 00:12:13.469 
give her take I think it's like 365 and so it's 80% of them. 
 
90 
00:12:13.469 --> 00:12:18.328 
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In addition to those people, there are about 
 
91 
00:12:18.328 --> 00:12:29.578 
200 people who are 65 and older who are also eligible to get the vaccine and so we sent 
something out to all the providers 
 
92 
00:12:29.578 --> 00:12:44.394 
on the Monday that it first became available to people, 65 and older. So that they could help 
people with registering and will be following up to monitor sort of who has registered to get 
that vaccine. 
 
93 
00:12:44.394 --> 00:12:54.744 
Do they need any help getting that done? Following up with people who may need additional 
assistance?  People, I'm sure anyone who's reading 
 
94 
00:12:54.744 --> 00:13:01.884 
the newspaper is aware that registering for the vaccine in that circumstance is challenging 
 
95 
00:13:03.688 --> 00:13:08.458 
 
 
96 
00:13:08.458 --> 00:13:22.019 
because of just the availability, in terms of the numbers.  You know, once they make them 
available, people log on and they sign up for them. When you log on there is a telephone 
number. 
 
97 
00:13:22.019 --> 00:13:34.313 
At the Project Action meeting, I guess it was just a week ago, we provided all of those folks 
with the phone number. Those meetings which are really well attended now, 
 
98 
00:13:34.313 --> 00:13:38.994 
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I think there were about 90 people at that meeting, which was far more than they used to 
have 
 
99 
00:13:38.994 --> 00:13:50.214 
I'm really impressed with some of the advances we're seeing with people's capacity to 
engage in virtual meetings with folks. 
 
100 
00:13:50.668 --> 00:14:02.158 Question: 
So, I see there’s a DC Health, Dr. Nesbitt announced yesterday a very broad set of people 
are going to become eligible for the vaccine soon. 
 
101 
00:14:02.158 --> 00:14:13.078  
Will other non-ICFs, non-Residential Habilitation below 65 be eligible? 
 
 
Andrew Reese: So, I think I walked through before 
 
102 
00:14:13.078 --> 00:14:16.259 
the, so the rollout. 
 
103 
00:14:16.259 --> 00:14:23.129 
schedule is on the coronavirus.dc.gov website 
 
104 
00:14:23.129 --> 00:14:31.708 
and I'm just going to pull that up 
 
 
105 
00:14:31.708 --> 00:14:36.568 
and given. 
 
106 
00:14:36.568 --> 00:14:40.469 
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So, to date 
 
107 
00:14:40.469 --> 00:14:45.328 
 
108 
00:14:46.859 --> 00:14:54.119 
the people who are not 65 and older who are not living in an ICF or Residential Habilitation  
 
109 
00:14:54.119 --> 00:14:57.989 
potentially would qualify as 
 
110 
00:14:57.989 --> 00:15:03.599 
people with an underlying medical condition and  
 
111 
00:15:03.599 --> 00:15:07.979 
I want to make sure that I'm using the exact language from 
 
112 
00:15:07.979 --> 00:15:11.188 
DC Health. 
 
113 
00:15:17.339 --> 00:15:29.339 
And those people, if I'm not mistaken, and we do have Caryn Stringfield with us today. 
 
114 
00:15:29.339 --> 00:15:37.918 
So, you know feel free Caryn at any time to jump in.  Those people are 
 
115 
00:15:37.918 --> 00:15:43.379 
able to register for the vaccine 
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116 
00:15:43.379 --> 00:15:48.599 
In group, I believe it is 
 
117 
00:15:48.599 --> 00:15:53.399 
Phase 1c, but I'm going to as soon as I can find the 
 
118 
00:15:53.399 --> 00:16:00.269 
document from the website, I'll pull it up and we can walk through it. 
 
119 
00:16:04.104 --> 00:16:17.063 
But there hasn't been, I mean, there hasn't been that I've heard and perhaps Caryn, you 
could share if you've heard any sort of the rollout is what the document that's been provided 
to us. 
 
120 
00:16:17.244 --> 00:16:21.203 
I haven't heard that that roll out is changing. 
 
121 
00:16:23.004 --> 00:16:30.594 
It may be that there's the expectation that people with underlying health conditions should be 
coming up soon. 
 
122 
00:16:31.644 --> 00:16:35.394 
But  
 
123 
00:16:35.394 --> 00:16:41.874 Caryn Stringfield: 
Yeah Director Reese, it is Caryn Stringfield.  I think the last the last Friday conference call, 
 
124 
00:16:42.144 --> 00:16:48.323 
Winslow shared the link that basically gave the updated kind of outline to that, 
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125 
00:16:48.594 --> 00:17:00.803 
it is on coronavirus.dc.gov/vaccine. If you can pull it up Director Reese and share it that will 
probably be the best thing just because it does kind of go through all that. 
 
 
126 
00:17:02.183 --> 00:17:05.874 
What I don't want to just kind of reiterate is 
 
127 
00:17:06.624 --> 00:17:15.054 
making sure that people understand that 65 and older can register to get the vaccine 
 
128 
00:17:15.054 --> 00:17:26.513 
and there also is a sign up where you can basically be informed of when your group is now 
going to be eligible. 
 
129 
00:17:26.513 --> 00:17:37.554 
So, if you go onto the website and you put in all your information, you can be sent an email to 
let you know when your time is there. 
 
130 
00:17:38.519 --> 00:17:43.019 Andrew Reese: 
So, can I ask you a question about that? 
 
131 
00:17:44.159 --> 00:17:56.878 
Caryn, when you go on the website, I know there's a place where you go on it says, sign up 
for alerts for future announcements, but there's also the place where you can down at the 
bottom at that same place 
 
132  
00:17:56.878 --> 00:18:00.328 
where you can go into the portal and 
 
133 
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00:18:01.769 --> 00:18:11.398 
oh, I guess it's only when appointments are available that the portal's available.  If you went 
into the portal before it was your turn what would happen? 
 
134 
00:18:11.398 --> 00:18:19.409 Caryn Stringfield: 
Usually it will kick you out or it asks you basic screening questions. So, 
 
135 
00:18:19.824 --> 00:18:25.044 
and you do not qualify for that it will basically tell you that you're not available, 
 
136 
00:18:25.044 --> 00:18:37.104 
and then if you do try to still make that appointment and you somehow deceive our screening, 
then the pharmacy where you have 
 
137 
00:18:37.409 --> 00:18:46.979 
register for the vaccine, it is then their due diligence to verify that information through 
whatever their processes are. So, 
 
138 
00:18:46.979 --> 00:18:52.679 
that's pretty much our safeguard.  
 
Andrew Reese: Thank you. I was just curious because 
 
139 
00:18:52.679 --> 00:19:05.003 
before I went to Project Action, I wanted to talk to them about how you register online. So, I 
walked through the whole process without going to the end and hitting yes, schedule an 
appointment 
 
140 
00:19:05.213 --> 00:19:10.403 
and I was curious at what point it would say to me, you're not 65, you can't do this. 
 
141 
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00:19:11.038 --> 00:19:19.048 
So, apparently, it waits until it asked all the questions and then says you can come back later. 
I assume. 
 
142 
00:19:19.048 --> 00:19:25.888 
So, 
 
143 
00:19:25.888 --> 00:19:27.713 
I will share again. 
 
144 
00:19:42.568 --> 00:19:49.048 
So as people, so I 
 
145 
00:19:49.048 --> 00:19:52.558 
In Phase 1a: 
146 
00:19:52.558 --> 00:19:58.019 
Long Term Care Residents as well as 
 
147 
00:19:58.019 --> 00:20:10.648 
Frontline Public Health Workers, Fire and Emergency and Healthcare Personnel and as 
people recall, Health Care Personnel included all of our DSPs. 
 
148 
00:20:10.648 --> 00:20:25.318 
All of our staff who have any direct or indirect contact with the people we support. So, it goes 
beyond DSPs and I saw a question about that, and I'll get to the answer about that after I 
finished going through this. 
 
149 
00:20:26.663 --> 00:20:32.483 
Phase 1b is continuing with Long Term Care Residents and so essentially, 
 
150 
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00:20:32.784 --> 00:20:40.913 
while people that live in Intermediate Care Facilities and Residential Habilitation were 
considered Phase 1a, 
 
151 
00:20:40.973 --> 00:20:42.534 
they were the part of Phase 1a, 
 
152 
00:20:42.534 --> 00:20:47.064 
that was continuing in Phase 1b Tier 1. 
 
153 
00:20:47.368 --> 00:20:48.894 
And so that's why 
 
154 
00:20:48.894 --> 00:20:53.963 
at this time so the same week that the portal was opened for people 
 
155 
00:20:53.963 --> 00:20:56.423 
65 and older it was also, 
 
 
 
 
156 
00:20:56.423 --> 00:21:11.273 
we also gathered all the names and coordinated with DC Health as I said to schedule 
vaccinations for next week for all of those people who were interested in addition in terms of 
employment 
 
157 
00:21:11.273 --> 00:21:11.963 
setting. 
 
158 
00:21:13.288 --> 00:21:18.808 
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Non-healthcare staff that work vaccination clinics, 
 
159 
00:21:18.808 --> 00:21:29.699 
other staff working in Congregate Settings, which all of our staff have already had access to 
the vaccine and Correctional Officers. 
 
160 
00:21:29.699 --> 00:21:43.949 
Continuing in Phase 1b Tier 2 is continuing residents 65 and older, continuing to get to Long 
Term Care residents, 
 
161 
00:21:43.949 --> 00:21:54.628 
you know, we'll continue with the folks, as I said, we've gotten to, we'll get to 80% next week. 
We'll have an understanding of 
 
162 
00:21:55.493 --> 00:22:04.314 
the issues causing the other 20% not to be interested in this time and they could be eligible at 
any point then going forward to get the vaccine. 
 
163 
00:22:04.314 --> 00:22:12.864 
They'll be doing the vaccination at Correctional Facilities, Detention Centers in Phase 1b Tier 
2. 
 
164 
00:22:14.038 --> 00:22:26.009 
They'll also be doing all staff who work in K-12 educational placements, all staff working in 
childcare and staff who work at grocery stores. 
 
165 
00:22:27.868 --> 00:22:30.898 
Phase 1b tier 3 
166 
00:22:30.898 --> 00:22:35.939 
continuing with all the people from the earlier Tiers 
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167 
00:22:35.939 --> 00:22:40.648 
and adding to that,  
 
168 
00:22:40.648 --> 00:22:46.979 
a variety of different staff, staff who work in courts or provide legal services. 
 
169 
00:22:46.979 --> 00:22:59.489 
People who work in health, human services or social services outreach programs, employees 
of public (mass) transit, 
 
170 
00:22:59.489 --> 00:23:09.058 
people employed in manufacturing, I don't know who that would be in DC, or food packaging 
and distribution and Postal employees. 
 
171 
00:23:10.104 --> 00:23:13.554 
And then we get to Phase 1c, 
 
172 
00:23:13.703 --> 00:23:24.203 
which is people who are under 16 years old to 64 years old with a chronic medical condition 
with increased risk of complications for COVID 
 
173 
00:23:24.203 --> 00:23:26.844 
or a chronic medical condition 
 
174 
00:23:26.844 --> 00:23:29.243 
as defined by the Health Care Provider. 
 
175 
00:23:31.134 --> 00:23:38.064 
And as I've said, before the documentation that may be required for that, we have not heard 
yet, 
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176 
00:23:38.064 --> 00:23:48.773 
and as we get closer to that time then we'll be able to share that information. At that same 
time essential employees and local government 
 
177 
00:23:49.078 --> 00:24:01.108 
and essential means people who are unable to continue doing their work via telework and are 
required to work in person during the Public Health Emergency. So, 
 
178 
00:24:01.433 --> 00:24:15.864 
in our agency and other district agencies, for example, people are identified as essential, but 
for this Public Health Emergency, we identified staff who were essential to continue to work in 
the office and those are the people that are included here, 
 
179 
00:24:16.193 --> 00:24:25.794 
and then also staff who work in Food Service, Essential Employees, and Non- governmental 
Health, Human Service and Social Service agencies, 
 
180 
00:24:26.249 --> 00:24:30.659 
and people working in Commercial and Residential Property Maintenance. 
 
181 
00:24:31.888 --> 00:24:41.219 
And then Tier 2 of Phase 1c also would include all the same people from the earlier Phases 
and Tiers 
 
182 
00:24:41.219 --> 00:24:47.249 
as well as people who work for Delivery or Carrier Services., 
183 
00:24:47.249 --> 00:24:57.719 
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People in non-public transportation services, like for (higher vehicles, ride share, Uber, et 
cetera) 
 
184 
00:24:57.719 --> 00:25:02.939 
and Essential employees who work in media and mass communication 
 
185 
00:25:05.638 --> 00:25:09.598 
and then Phase 1C Tier 3. 
186 
00:25:09.598 --> 00:25:15.868 
People who work in construction, Essential employees working in I.T., 
 
187 
00:25:15.868 --> 00:25:23.304 
Essential employees in the federal government agencies, and people working in commercial 
and residential property management. 
 
188 
00:25:23.513 --> 00:25:33.653 
And once again, just the reminder that essential is not the sort of traditional sense of 
essential, but essential means that people who are unable to execute their job functions via 
telework. 
 
189 
00:25:34.199 --> 00:25:37.558 
And then we move to Phase 2, 
 
190 
00:25:37.558 --> 00:25:47.368 
which is essentially everybody else, all district residents 16 and older who have not been 
included in the previous 
 
191 
00:25:47.368 --> 00:25:51.148 
phases. 
 
192 
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00:25:51.148 --> 00:25:55.288 
As Caryn said it, as Winslow had said before, 
 
193 
00:25:55.288 --> 00:25:59.969 
this document is available 
 
194 
00:25:59.969 --> 00:26:04.439 
on the coronavirus.dc.gov website 
 
195 
00:26:04.439 --> 00:26:09.179 
and so, you can go on there and see it. 
 
196 
00:26:11.608 --> 00:26:23.669 Question: 
Do we know the percentage of provider staff that have received the vaccine?  
Andrew Reese: Not at this time, we are following up with providers so that we can monitor 
 
197 
00:26:23.669 --> 00:26:28.618 
the number and percent of provider staff who are vaccinated. 
 
198 
00:26:34.979 --> 00:26:39.838 
I see a comment here. I don't know exactly what it's about, but I can guess. 
 
199 
00:26:39.838 --> 00:26:53.368 
Very challenging is all it says was on Monday and today on time, but no available 
appointments and it is true now, keep in mind as Caryn said, you can 
 
200 
00:26:53.368 --> 00:26:58.739 
as soon as you go into the website there's a place where you can ask to get to receive a text 
 
201 
00:26:58.739 --> 00:27:06.298 
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when there's any update about the vaccine, so that when it is available, they will send 
something out 
 
202 
00:27:06.298 --> 00:27:11.308 
and you can check back there. There is also a phone number that people can call.  
 
203 
00:27:15.509 --> 00:27:21.179 
and I can 
 
204 
00:27:24.328 --> 00:27:30.628 Question: 
My question is whether waiver recipients will be included in the group just announced by 
 
205 
00:27:30.628 --> 00:27:36.118 
Dr. Nesbitt? 
 
206 
00:27:36.118 --> 00:27:41.548 
So, I 
 
207 
00:27:41.548 --> 00:27:45.959 
Well, that's interesting. 
 
208 
00:27:46.979 --> 00:27:58.169 
There are so many ads on this thing that it's pretty impossible  
 
209 
00:27:58.169 --> 00:28:07.288 
to be able to read through the ads to see the, we have not gotten any update other than the 
update that I just shared. 
 
210 
00:28:07.288 --> 00:28:11.098 
So, 
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211 
00:28:11.098 --> 00:28:20.519 
you know from what I know nothing has changed, it looks to me like this is just announcing. I 
mean, I don't know if they're suggesting that 
 
212 
00:28:20.519 --> 00:28:25.378 
some people at higher risk are being moved into the 65 and older group 
 
213 
00:28:25.378 --> 00:28:29.278 
or are they just announcing that the high-risk group is coming soon? 
 
214 
00:28:30.808 --> 00:28:39.269 
And if you've read this or and can share that, so that I don't take up our time trying to read an 
article, especially having to 
 
215 
00:28:39.269 --> 00:28:43.828 
dig through the ads on the article to be able to read it. 
 
216 
00:28:56.429 --> 00:29:00.628 
I do see a lot of comments here about the challenge. 
 
217 
00:29:00.628 --> 00:29:08.159 
Said the link shared by Winslow says 
 
218 
00:29:08.814 --> 00:29:23.483 
not found.  
 
Kirk Dobson: I shared that updated link Director Reese and it's working.  
 
Andrew Reese: Awesome. Thank you.  
 

o* 
D 
s 

LIFE. YOUR WAY. 



 

26 
 

 

TRANSCRIPT 
COMMUNITY & PROVIDER FORUM: COVID-19 

January 22, 2021  12pm via WebEx 

Winslow Woodland: What happened is I did a bad copy and paste this week, but I didn't 
share the link from last week. 
 
219 
00:29:23.483 --> 00:29:26.243 
I tried to grab it. Didn't  
 
220 
00:29:27.719 --> 00:29:34.709 
get all the letters in, so. 
 
Andrew Reese:  So, Nelson has reshared it. Thank you, Nelson and people can see 
 
221 
00:29:34.709 --> 00:29:38.398 
the link there. 
 
222 
00:29:47.423 --> 00:29:58.523 Question: 
So, it says if you are able to register, you can only register if you live in certain zip codes. 
Most of our staff are not in those zip codes. So, they cannot register.  
 
223 
00:29:58.858 --> 00:30:05.788 Andrew Reese: 
So, I might need, I think I need clarification for Caryn for this one. I don't know if the website. 
 
224 
00:30:07.949 --> 00:30:19.523 
So, for staff that zip code shouldn’t apply. 
 
Caryn Stringfield: It shouldn't apply, what the aim was is to make it a more equitable 
system. 
 
225 
00:30:19.913 --> 00:30:34.644 
What we notice is that in the rollout of the 65 and older was that, there were people in certain 
zip codes that were pretty much dominating the appointments and 
226 
00:30:34.673 --> 00:30:38.604 
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which made it harder for those in other zip codes, 
 
227 
00:30:38.604 --> 00:30:44.003 
mainly, I think it was 4, 5, 7, 8 to get vaccinated. 
 
228 
00:30:44.003 --> 00:30:44.844 
So, 
 
229 
00:30:44.844 --> 00:30:48.294 
in an effort to just make it a more equitable system 
 
230 
00:30:48.294 --> 00:30:53.394 
and to make sure that we are covering those who are most at risk, 
 
231 
00:30:53.394 --> 00:31:00.953 
the zip codes were turned off for the 65 and older group. Staff should still be able to get 
appointments 
 
232 
00:31:00.953 --> 00:31:13.433 
if there are appointments that are available.  So, it may be user error, I don't want to just 
assume that is, but it may be some user error, just have them to go back and try to do that 
again. 
 
233 
00:31:13.433 --> 00:31:27.743 
And I think that it only lasts for temporary time. So just wanted to make sure that people keep 
trying to log on and utilize that text function as well to see when appointments are available. 
 
234 
00:31:57.593 --> 00:32:06.683 Andrew Reese: 
So, there is also, and I don't see it here right now and I'm wondering if that's because the 
portal's not open. There's a phone number that people can call. 
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235 
00:32:06.959 --> 00:32:10.588 
Do you have that phone number Caryn? 
 
 
236 
00:32:10.588 --> 00:32:16.348 
Because I'm looking at the website and don't see the phone number I shared from the 
website before. 
 
237 
00:32:16.348 --> 00:32:25.048 Caryn Stringfield: 
I do have it, give me just one second to pull it up and then I'll share it in the text. 
 
238 
00:32:25.048 --> 00:32:29.429 Andrew Reese: 
That'll be great. 
 
239 
00:32:33.989 --> 00:32:44.338 Question: 
So, I'm concerned that people Providers registered for the vaccines next week, are not 
permitted to use a Provider consent form. 
 
240 
00:32:44.338 --> 00:32:50.308 
We just today received the consent form from Giant and wants us to have the Decision Maker 
fill it out 
 
241 
00:32:50.308 --> 00:32:59.759 
and bring it to the appointment times.  Many families do not use technology and take their 
time and responding to urgent matters. I'm concerned that people that have already 
 
242 
00:32:59.759 --> 00:33:13.919 
have consents in place will not want to take the time to consent again and send it back timely, 
leaving people with no vaccine.  
 
Andrew Reese: Giant has their consent, so we can't speak to what Giant's going to require. 
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243 
00:33:13.919 --> 00:33:19.019 
I would just say, you know, as soon as we received the consent from 
 
244 
00:33:19.019 --> 00:33:26.939 
DC Health from Giant, we forwarded them to everyone, and you should do your best to get 
those consent forms completed. 
 
245 
00:33:26.939 --> 00:33:36.898 
You know, if you had a consent form that was already signed and you attach it to the Giant 
form, I don't know if that's acceptable to Giant. 
 
246 
00:33:36.898 --> 00:33:48.058 
But, like I say, a Giant has their consent form and so they may have specific language that 
they want to ensure is there, because those consent forms protect 
 
247 
00:33:48.058 --> 00:33:52.048 
whoever it is having you sign the consent form. 
 
248 
00:34:08.668 --> 00:34:19.469 
And Nelson is saying that using the portal is the best way and not to use the hotline. So, the 
hotline is available for people who 
 
249 
00:34:19.469 --> 00:34:24.719 
either don't have access to or are not comfortable using the computer to walk through 
everything. 
 
250 
00:35:00.923 --> 00:35:08.873 Question: 
There's a statement here DC Health needs to figure out a way for the system to allow people 
who are DC residents but live in Maryland, 
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251 
00:35:10.943 --> 00:35:23.784 
because DC housing costs are too high. I don't want to presume for people who live in 
Maryland that that's the only reason they've chosen to live in Maryland to sign up for the 
vaccine. Same for people who work in DC 
 
252 
00:35:23.784 --> 00:35:26.123 
as Frontline workers but live in Maryland. 
 
253 
00:35:26.639 --> 00:35:31.259 
What is DC Health doing to take this into consideration?  
 
254 
00:35:31.259 --> 00:35:35.338 Andrew Reese: 
DC Health has allowed all of our staff who work supporting people 
 
255 
00:35:35.338 --> 00:35:39.539 
who are district residents to register for and get the vaccine. 
 
256 
00:35:39.539 --> 00:35:44.458 
So, I know that for people 65 and older, there was this, 
 
257 
00:35:44.458 --> 00:35:52.829 
I understand that for people 65 and older, there was a limitation on the addresses that people 
lived in. 
 
258 
00:35:52.829 --> 00:35:57.659 
All of our provider staff were in Group 1a 
 
259 
00:35:57.659 --> 00:36:05.878 
and unfortunately, not all of them registered before we got to Group 1b and so the availability 
is more limited. 
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260 
00:36:10.588 --> 00:36:15.898 
You know, so people have to keep trying to register. My understanding is 
 
261 
00:36:16.523 --> 00:36:25.074 
that based on how you respond to the questions that's what will happen with the registration 
and correct me if I'm wrong Caryn. 
 
262 
00:36:25.074 --> 00:36:35.304 
I mean, I don't think that if someone doesn't live in those zip codes, but they answered the 
question that they are a Healthcare provider which is one of the questions, then they should 
be good. 
 
263 
00:36:35.818 --> 00:36:41.068 
If they're not, I expect that 
 
 
264 
00:36:44.813 --> 00:36:55.193 
what might be easier in those cases, even though, it is much more efficient to go through the 
website then in those cases they might want to call the 855 number, but Caryn you can 
answer. 
265 
00:36:56.728 --> 00:36:57.268 Caryn Stringfield: 
Yeah, 
 
266 
00:36:57.264 --> 00:37:10.583  
I agree with you Director Reese. I think there was a statement that was above, that asked 
about if the workers should put in their work address or their home address, unless otherwise 
requested. 
 
267 
00:37:10.853 --> 00:37:11.304 
I think 
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268 
00:37:11.304 --> 00:37:14.724 
that the home address would be the best, but then 
 
269 
00:37:14.753 --> 00:37:15.353 
um, 
 
270 
00:37:15.534 --> 00:37:17.003 
and I apologize, 
 
271 
00:37:17.003 --> 00:37:23.423 
because I'm not extremely familiar with how the website is set up as far as the questions that 
are asked, 
 
272 
00:37:23.963 --> 00:37:27.353 
but making sure that you do identify yourself as a healthcare worker, 
 
273 
00:37:27.353 --> 00:37:38.543 
because even though you're not, even though your staff may not be licensed or certified, they 
are still working in a healthcare capacity with your resident population. 
 
274 
00:37:39.623 --> 00:37:53.454 Andrew Reese: 
And the website seems to be, as I said, I walked all the way through to the end, but didn't ask 
for the appointment. The website seems to be specifically asking for your address and I 
assume for data purposes they want to know who's getting this 
275 
00:37:53.454 --> 00:38:08.273 
and including likely the number of vaccines that have been provided to healthcare providers 
that care for people in the district, who don't live in the district, because, as people may be 
aware, Maryland and Virginia both did 
 
276 
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00:38:08.789 --> 00:38:18.449 
I've heard different reports of this, give or lend DC a number of vaccines because of the 
number of their residents who come into DC 
 
277 
00:38:18.449 --> 00:38:22.949 
as healthcare workers. So, it is helpful, I expect 
 
278 
00:38:22.949 --> 00:38:27.300 
where it asks for your home address to list your home address. 
 
279 
00:38:29.880 --> 00:38:33.000 Question: 
So, someone is saying that the staff put in the 
 
280 
00:38:33.804 --> 00:38:48.414 
work address with the zip codes that were allowed as the only way they could register.  
 
Andrew Reese: So, Caryn, if you could just take that back to DC Health and let them know 
that the apparent limitation on one group is being imposed as a limitation on all. 
 
281 
00:38:50.400 --> 00:38:50.994 Caryn Stringfield: 
We'll do, 
 
282 
00:38:51.414 --> 00:38:57.144 
let me just also say that the address is not necessarily only for 
 
283 
00:38:57.144 --> 00:38:57.744 
 
284 
00:38:57.775 --> 00:38:59.155 
just to register, 
 
285 
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00:38:59.425 --> 00:39:03.835 
but also, if God forbid, if there was  
 
286 
00:39:03.985 --> 00:39:07.914 
some reason that staff needed to be contacted 
 
287 
00:39:08.755 --> 00:39:19.945 
because of whatever reason, we want to make sure that we have accurate address and 
phone number and even though addresses do change 
 
288 
00:39:20.155 --> 00:39:22.643 
sometimes work locations change as well. 
 
289 
00:39:22.643 --> 00:39:28.344 
So, we just want accurate information, so that's why I'm saying that the 
 
290 
00:39:28.739 --> 00:39:37.110 
home address it's probably the best one to put in. I understand that people are kind of 
scrambling to just get an appointment but  
 
291 
00:39:37.110 --> 00:39:47.730 
I just wanted to put that out there that we do want to make sure that they're putting in their 
home addresses and either their cell phone or their home phone, whichever is best to 
contact. 
 
292 
00:39:47.730 --> 00:39:55.860 Comment: 
So, someone has commented that the process for registering folks 
 
293 
00:39:55.860 --> 00:40:10.405 
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from ICFs and Residential Habilitation for getting the vaccine was very seamless. Thank you 
to DC Health and Kirk Dobson who worked together and to our providers who responded 
very quickly for 350 people. 
 
294 
00:40:11.670 --> 00:40:19.019 Andrew Reese: 
Supported Living is 900 some people and 
 
 
295 
00:40:19.019 --> 00:40:29.760 
so, we will take back the suggestion and the hope that is dated here, that there could be 
some kind of, 
 
296 
00:40:29.760 --> 00:40:44.695 
sort of, in the same way set aside identifying some times and locations when those people 
could be vaccinated when we get to that group and we can talk further with 
 
297 
00:40:44.695 --> 00:40:47.125 
DC Health about that possibility to see  
 
298 
00:40:47.429 --> 00:40:51.389 
if that is possible.  And I know for 
 
299 
00:40:51.389 --> 00:40:57.239 
a number of reasons, you know, in terms of tracking for us it would be easier as well, 
 
300 
00:40:57.239 --> 00:41:06.030 
all be it, a bit heavier lift than what was done in the last couple weeks regarding people in 
ICFs and Residential Habilitation and 
 
301 
00:41:06.030 --> 00:41:10.739 
that we will see how possible that is. 
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302 
00:41:29.969 --> 00:41:40.469 
Right, prior to the question for the zip code, I thought it asked about your ward, that was what 
I remembered, but maybe it said zip code too. I just remember there was a limitation on 
 
303 
00:41:40.469 --> 00:41:44.519 
like, Wards was it 1 2, 3 and 6. 
 
304 
00:41:44.519 --> 00:41:56.880 Question: 
Prior to the question for zip code the first question was - Do you work for a Healthcare setting 
in DC?   
Andrew Reese: Which was very easy and just to clarify for people, 
305 
00:41:56.880 --> 00:42:03.389 
we're interpreting that to mean. Do you work for a Healthcare setting supporting 
 
306 
00:42:03.389 --> 00:42:16.710 
DC residents? Because, I recognize some of our folks are actually working in Maryland, but 
we are counting everyone as working to support DC residents. 
 
307 
00:42:36.510 --> 00:42:40.380 Kirk Dobson: 
Director Reese, if I can interject for a second.  There was a 
 
308 
00:42:40.380 --> 00:42:53.670 
text message that came in last week that was overlooked. So. I'm just going to ask a question 
now, somebody wanting to know - 
Question: Will there be provisions for people with disabilities who don't wear masks or are 
not able to leave their home to get the vaccine? 
 
309 
00:42:57.625 --> 00:43:10.885 Andrew Reese: 
So, not able to leave their home is easy. Yes, we will be working that out and people who 
don't wear masks, the only challenge there is where it's being administered. 
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310 
00:43:10.885 --> 00:43:22.704 
So, for example, with people from Intermediate Care Facilities and Residential Habilitation 
there may be folks who are not, if you're not able to independently remove a mask you should 
not have a mask on. 
 
311 
00:43:23.039 --> 00:43:34.920 
And so, for those, and there may be some of those folks next week and I'm pretty certain 
we've already clarified this with DC Health, because the Giant consent indicates 
 
312 
00:43:35.094 --> 00:43:39.114 
has information in there about if you are unable to wear a mask, 
 
313 
00:43:39.114 --> 00:43:40.375 
talk to us later, 
 
 
314 
00:43:41.125 --> 00:43:47.335 
but those are written from our perspective for people getting the vaccine at Giant 
 
315 
00:43:47.574 --> 00:43:50.905 
as opposed to at this location next week. 
 
316 
00:43:51.239 --> 00:44:03.150 
I'm pretty certain we work this out. So, someone could correct me if I'm wrong there, because 
we do have a number of people who for a variety of reasons would not be able to 
independently remove a mask 
 
317 
00:44:05.364 --> 00:44:11.755 
and that is a consideration people are going to have to take into account when scheduling for 
a vaccine. 
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318 
00:44:11.755 --> 00:44:21.144 
And in those cases, they may want to coordinate, and we should talk further about this, about 
coordinating in those cases whether the person goes out or has the vaccine brought to them. 
 
319 
00:44:46.014 --> 00:44:48.295  
Okay, so what I'm seeing from 
 
320 
00:44:48.599 --> 00:44:58.139 
since I don't see questions. I'm starting to read the article and what it appears to me is what I 
had said before, which is that 
 
321 
00:44:58.139 --> 00:45:11.155 
you know, the DC definition of an underlying health condition is going to be broad. It is not 
that anyone with and I've only read the first page. 
 
322 
00:45:11.934 --> 00:45:24.625 
It is not that anyone with any of the variety of underlying health conditions are being moved 
into an earlier category, just that once we get to that category, that group of people will be 
broad. 
 
 
 
323 
00:45:39.269 --> 00:45:45.449 
Silence. 
 
324 
00:46:39.059 --> 00:46:57.269 
Silence. 
 
325 
00:47:27.840 --> 00:47:39.989 Andrew Reese: 
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So, it does say here the original goal, which I had heard before for people in Phase 1c was to 
begin vaccinations as soon as February 1st, but given the high demand 
 
326 
00:47:40.315 --> 00:47:54.054 
from people in Phase 1b, particularly since they've opened it up for seniors, in the high 
demand for seniors in the district and the limited supply of vaccine that's been coming in to 
date from the federal government. 
 
327 
00:47:54.295 --> 00:47:56.125 
They don't expect that they will  
 
328 
00:47:56.429 --> 00:48:01.739 
make it in by February 1st for group 1c. 
 
329 
00:48:18.954 --> 00:48:30.864 
So, it appears from this that there will be no documentation required. Once we get to Phase 
1c there will be a question about whether you have one of the underlying health conditions 
 
330 
00:48:32.519 --> 00:48:36.989 
or and underline, right 
 
331 
00:48:38.699 --> 00:48:42.269 
and so, there is a white paper 
 
332 
00:48:45.894 --> 00:48:57.235 
that I could share it with people if they're interested. There is a white paper that has 
suggested that people with intellectual and developmental disabilities are at higher risk. 
333 
00:48:57.570 --> 00:49:03.809 
When you get into the data that's in the paper itself, it really what it really 
 
334 
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00:49:05.454 --> 00:49:17.215 
I think a more complete and accurate picture of it would be that people with intellectual and 
developmental disabilities are more likely to have these underlying conditions which then 
places I met higher risk. 
 
335 
00:49:18.085 --> 00:49:23.034 
But as I said, it's each person will have to answer that question on their own. 
 
336 
00:49:24.925 --> 00:49:38.965 
And we will, we'll continue to follow up with DC Health regarding availability of vaccine and 
how we coordinate the administration of it, because at this point, we've only gotten to a point 
where we've got 
 
337 
00:49:39.300 --> 00:49:47.219 
a little more than a quarter of the people supported by DDA who've been eligible to register to 
get the vaccine 
 
338 
00:49:51.869 --> 00:49:57.150 
and we would all like to see everyone get vaccinated as soon as possible, 
 
339 
00:49:57.150 --> 00:50:00.750 
including the people I talk with at DC Health, but 
 
340 
00:50:00.750 --> 00:50:14.639 
as I said before, you know, the limited supply that comes to the city regularly from the federal 
government does have an impact on how they can open it up to the various different groups 
 
341 
00:50:16.920 --> 00:50:21.300 
and my understanding is that age seems to be   
 
342 
00:50:21.300 --> 00:50:26.250 
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one of the factors most highly correlated with outcome. 
 
343 
00:50:45.505 --> 00:51:21.715 
Silence. 
 
344 
00:51:42.054 --> 00:51:53.065 Question: 
I would say a majority of the people support it in an ICF are unable to wear a mask. Why 
would the administration be set up in a public setting?  When will we know about in-home 
delivery? 
 
345 
00:51:53.065 --> 00:51:57.175  
I would assume that most people who have appointments next week were folks 
 
346 
00:51:57.449 --> 00:52:03.510 
who cannot wear a mask and based on this conversation likely will need to cancel their 
appointment? 
 
347 
00:52:03.510 --> 00:52:10.650 Andrew Reese: 
That is not what I said at all, what I said was if you read the information from Giant. 
 
348 
00:52:10.650 --> 00:52:19.289 
It is attached to an email that says you will notice that the information in Giants’ 
 
349 
00:52:19.289 --> 00:52:33.894 
consent says, if you're not able to wear a mask, you should defer coming to us that is not 
applicable for the appointments we have scheduled next week, and I believe and Caryn and 
Kirk you could confirm that 
 
350 
00:52:33.894 --> 00:52:39.954 
that's accurate. But no that is not true because it is accurate that most of the people 
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351 
00:52:40.230 --> 00:52:52.469 
or many people, I expect probably, it may be most in terms of the ability to independently 
remove a mask will be going without a mask 
 
 
 
352 
00:52:52.469 --> 00:52:58.500 
and so, working out the logistics of providing 
 
353 
00:52:58.500 --> 00:53:01.739 
vaccination to people in 
 
354 
00:53:04.224 --> 00:53:06.565 
61 ICFs settings, 
 
355 
00:53:06.565 --> 00:53:08.635 
and I think it was like, 
 
356 
00:53:08.635 --> 00:53:08.815 
30 
 
357 
00:53:08.815 --> 00:53:13.255 
some Residential Habilitation settings to go to each of those 
 
358 
00:53:13.255 --> 00:53:26.664 
as opposed to identifying a location where everyone could come to that location seem to be 
the most efficient way to make sure that we could get vaccination for the most number of 
people in the short period of time. 
 
359 
00:53:26.664 --> 00:53:29.215 
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I just wanted to caution people 
 
360 
00:53:29.215 --> 00:53:32.994 
which is what was stated in the email that went out to everyone. 
 
361 
00:53:34.795 --> 00:53:47.635 
Don't get alarmed when you read the notice about the mask, because we recognize that 
many of the people that you will be taking, they're not able to wear a mask and please do not 
put a mask on someone's face 
 
362 
00:53:47.664 --> 00:53:50.454 
if that person is not able to remove the mask 
363 
00:53:50.730 --> 00:54:03.059 
and if there's anyone from DC Health that would question that, please feel free to, but I think 
pretty clearly a person shouldn't have a mask on if they can't take the mask off. 
 
364 
00:54:03.059 --> 00:54:12.630 
Silence. 
 
365 
00:54:12.630 --> 00:54:23.429 
So, it is now one o'clock. 
 
366 
00:54:26.094 --> 00:54:40.135 
I'm very hopeful that I will have a good report to give everyone about how well, it has gone on 
our two appointment days next week. I hope everyone has a nice quiet weekend, stays 
healthy, stay safe 
 
367 
00:54:41.250 --> 00:54:45.239 
and I will talk with all of you next week. Thank you. 
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