
GOVERNMENT OF THE DISTRICT OF COLUMBIA 
DEPARTMENT ON DISABILITY SERVICES 

PCR Results Web Posting 

Provider 
Organization 

Capitol Hill Supportive Services 

Contact Person(s) Marsha Thompson 
Phone Number 202-543-4212 
Email Address(s) mthompson@chssp.org 
    
Provider Services 
Reviewed 

Supported Living, Day Habilitation, Employment Readiness, Supportive 
Employment Job Placement, Supportive Employment Job Training and 
Support, Supportive Employment Long-Term Follow-Along, Day 
Habilitation One-to-One, Individualized Day Supports,  

    
    
# Individuals 
Reviewed by 
Service 

Supported Living - 2 
Day Habilitation - 2 
Employment Readiness - 2 
Supportive Employment Job Placement - 2 
Supportive Employment Job Training and Support - 2 
Supportive Employment Long-Term Follow-Along - 2 
Day Habilitation One-to-One - 2 
Individualized Day Supports - 4 

    
Annual PCR 
dates 

04/30/2018 - 05/02/2018 

F/U Review 
Date(s) 

N/A 

    
Annual Report 
Date 

05/11/2018 

F/U Report Date N/A 
    

  

The overall results on initial review were: 

Service   Person Centered 
Domains Score 

Satisfaction 
Score 

    # 
Yes/Total 

Points 
Yes/Total 

% # 
Yes/Total 

% 



Supported Living All Q/A  
Indicators 

153/157 545/565 96% 20/20 100% 

 Critical 
Indicators 

45/49 225/245 92%   

Day Habilitation All Q/A  
Indicators 

83/86 305/316 97% 20/20 100% 

 Critical 
Indicators 

28/29 140/145 97%   

Employment Readiness All Q/A  
Indicators 

91/91 315/315 100% 20/20 100% 

 Critical 
Indicators 

25/25 125/125 100%   

Supportive Employment Job 
Placement 

All Q/A  
Indicators 

103/106 363/376 97% 20/20 100% 

 Critical 
Indicators 

33/35 165/175 94%   

Supportive Employment Job 
Training and Support 

All Q/A  
Indicators 

93/94 321/324 99% 20/20 100% 

 Critical 
Indicators 

27/27 135/135 100%   

Supportive Employment Long-Term 
Follow-Along 

All Q/A  
Indicators 

62/65 218/231 94% 20/20 100% 

 Critical 
Indicators 

20/22 100/110 91%   

Day Habilitation One-to-One All Q/A  
Indicators 

86/88 308/318 97% 20/20 100% 

 Critical 
Indicators 

26/28 130/140 93%   

Individualized Day Supports All Q/A  
Indicators 

204/213 750/791 95% 40/40 100% 

 Critical 
Indicators 

71/78 355/390 91%   

Organizational 
  

Organizational 
Outcomes 
Score 

    # 
Yes/Total 

Points  
Yes/Total 

% 

  All Q/A Indicators 44/47 148/159 93% 
  Critical Indicators 13/14 65/70 93% 

  

Certification issued/dates/services 



Waiver Service  Certification Dates  Certification 
Type 

Supported Living   04/30/2018 - 
04/30/2020 

  Bi-Annual 

Day Habilitation   04/30/2018 - 
04/30/2020 

  Bi-Annual 

Employment Readiness   04/30/2018 - 
04/30/2020 

  Bi-Annual 

Supportive Employment Job Placement   04/30/2018 - 
04/30/2019 

  Annual 

Supportive Employment Job Training and 
Support 

  04/30/2018 - 
04/30/2019 

  Annual 

Supportive Employment Long-Term Follow-
Along 

  04/30/2018 - 
04/30/2019 

  Annual 

Day Habilitation One-to-One   04/30/2018 - 
04/30/2020 

  Bi-Annual 

Individualized Day Supports   04/30/2018 - 
04/30/2020 

  Bi-Annual 

 


