GOVERNMENT OF THE DISTRICT OF COLUMBIA
DEPARTMENT ON DISABILITY SERVICES

PCR Results Web Posting

Provider Organization Anna Healthcare Inc

Contact Person(s) Maria Rillera

Phone Number 301-270-1180

Email Address(s) mariarillera@annahealthcare.com

Provider Services Supported Living, In-Home Supports, Respite Hourly, Respite
Reviewed Daily, Host Home, Supported Living Periodic,

# Individuals Reviewed Supported Living - 2
by Service In-Home Supports - 2
Respite Hourly - 1
Respite Daily - 1
Host Home - 3
Supported Living Periodic - 2

Annual PCR dates 03/18/2019 - 03/20/2019
F/U Review Date(s) N/A

Annual Report Date  03/29/2019
F/U Report Date N/A

The overall results on initial review were:

Service Person Centered Satisfaction Score
Domains Score
# Points % # %
Yes/Total [Yes/Total Yes/Total
Supported Living All Q/A 153/158 557/572 97% 20/20 100%
Indicators
Critical 50/50 250/250 (100%
Indicators
HCBS 49/49 N/A 100%
Indicators
In-Home Supports All Q/A 68/70 248/254 98% 20/20 100%

Indicators



Critical 24/24 120/120 100%

Indicators
HCBS 10/10 N/A 100%
Indicators
Respite Hourly All Q/A 24/25 84/89 94% [10/10
Indicators
Critical 6/7 30/35 86%
Indicators
HCBS 6/6 N/A 100%
Indicators
Respite Daily All Q/A 30/32 106/114  93% |10/10
Indicators
Critical 8/9 40/45 89%
Indicators
HCBS 6/6 N/A 100%
Indicators
Host Home All Q/A 205/210 [727/744 98% 30/30
Indicators
Critical 57/58 285/290 98%
Indicators
HCBS 77/77 N/A 100%
Indicators
Supported Living Periodic All Q/A 119/125 407/427 95% 10/10
Indicators
Critical 27/28 135/140 96%
Indicators
HCBS 50/50 N/A 100%
Indicators
Organizational Organizational
Outcomes
Score
# Points %

Yes/Total Yes/Total
All Q/A Indicators 44/49 144/159  91%
Critical Indicators/14/15 70/75 93%
HCBS Indicators 4/4 N/A 100%

Certification issued/dates/services

Waiver Service Certification Dates Certification Type
Supported Living 03/18/2019 - 03/18/2021| Bi-Annual
In-Home Supports 03/18/2019 - 03/18/2021| Bi-Annual

100%

100%

100%

100%



Respite Hourly 03/18/2019 - 03/18/2020| |Annual
Respite Daily 03/18/2019 - 03/18/2020| Annual
Host Home 03/18/2019 - 03/18/2021| Bi-Annual
Supported Living Periodic| 03/18/2019 - 03/18/2021| Bi-Annual



