GOVERNMENT OF THE DISTRICT OF COLUMBIA
DEPARTMENT ON DISABILITY SERVICES

PCR Results Web Posting

Provider Organization AGAPE HealthCare Services
Contact Person(s) Francisca Owolabi

Phone Number 202.829.1213

Email Address(s) info@agapetlc.com

Provider Services Reviewed Supported Living, In-Home Supports, Respite Hourly,
Respite Daily, Host Home,

# Individuals Reviewed by  Supported Living - 2

Service In-Home Supports - 2
Respite Hourly - 1
Respite Daily - 2

Host Home - 2
Annual PCR dates 04/18/2016 - 04/21/2016
F/U Review Date(s) N/A
Annual Report Date 04/29/2016
F/U Report Date N/A

The overall results on initial review were:

Service Person Centered Satisfaction Score
Domains Score
# Points % # %
Yes/Total |Yes/Total Yes/Total
Supported Living All Q/A 129/134  445/462 96% 20/20 100%
Indicators
Critical 38/40 190/200 195%
Indicators
In-Home Supports  All Q/A 69/70 247/250 99% 17/19 89%
Indicators
Critical 24/24 120/120 100%
Indicators

Respite Hourly All Q/A 23/23 81/81 100% [7/10 70%



Respite Daily

Host Home

Organizational

Indicators

Critical 717
Indicators

All Q/A 55/55
Indicators

Critical 21/21
Indicators

All Q/A 122/127
Indicators

Critical 36/36
Indicators

35/35

201/201

105/105

416/431

180/180

100%

100%

100%

97%

100%

8/10

20/20

Organizational

Outcomes
Score

#
Yes/Total

All Q/A Indicators 44/45
Critical Indicators/13/14

Respite Services - Org. readiness only

Certification issued/dates/services

Waiver Service
Supported Living
In-Home Supports
Respite Hourly
Respite Daily

Host Home

Certification Dates

04/18/2016 - 04/18/2018
04/18/2016 - 04/18/2018
04/18/2016 - 04/18/2017
04/18/2016 - 04/18/2018
04/18/2016 - 04/18/2018

5/5

Certification Type

Bi-Annual
Bi-Annual
Annual

Bi-Annual
Bi-Annual

Points
Yes/Total

140/145
65/70

80%

100%

%

97%
93%



