GOVERNMENT OF THE DISTRICT OF COLUMBIA
DEPARTMENT ON DISABILITY SERVICES

PCR Results Web Posting

Provider PSI Family Services, Inc.
Organization

Contact Person(s) Dr. Yvonne Ali

Phone Number (240) 271- 6902

Email Address(s) yali@psifamilyservices.com

Provider Services Host Home, Day Habilitation, Employment Readiness, Supportive
Reviewed Employment Intake and Assessment, Supportive Employment Job
Placement, Day Habilitation One-to-One,

# Individuals Host Home - 1
Reviewed by Day Habilitation - 6
Service Employment Readiness - 4

Supportive Employment Intake and Assessment - 1
Supportive Employment Job Placement - 1
Day Habilitation One-to-One - 1

Annual PCR dates (10/15/2013 - 10/17/2013
F/U Review Date(s) 01/23/2014

Annual Report 11/04/2013
Date

F/U Report Date  02/10/2014

The overall results on initial review were:

Service Person % Organization% [Rating Satisfaction %
Centered Score Score
Domains
Score
# # Yes/Total # Yes/Total
Yes/Total

Host Home 39/39 100%31/37 84% Needs 9/9 100%

Improvement

All Mandatory 77 100%10/13 77%



Indicators
Day Habilitation

All Mandatory
Indicators
Employment
Readiness

All Mandatory
Indicators
Supportive
Employment Intake
and Assessment
All Mandatory
Indicators
Supportive
Employment Job
Placement

All Mandatory
Indicators

Day Habilitation
One-to-One

All Mandatory
Indicators

195/205

51/54

123/135

30/33

29/29

6/6

46/48

10/11

30/31

5/6

95% 31/37

94% 10/13

91% 31/37

91% 10/13

100%31/37

100%10/13

96% 31/37

91% 10/13

97% 31/37

83% 10/13

The overall results on follow up review were:

Person
Centered

Service

Domains Score

# Yes/Total

Host Home [39/39

All 717
Mandatory
Indicators

Day 202/205

Habilitation

All 53/54
Mandatory
Indicators

Employment134/135

Readiness

%  Organization

Score

# Yes/Total

100%)34/37
100%11/13

99% 34/37

98% 11/13

99% 34/37

84% Needs
Improvement
77%

84% Needs
Improvement
77%

84% Needs
Improvement

77%

84% Needs
Improvement

77%
84% Needs

Improvement
77%

% [Rating

60/60

39/39

9/9

10/10

Satisfaction
Score

# Yes/Total

92% Unsatisfactory|9/9

85%

92% Unsatisfactory60/60

85%

92% Unsatisfactory39/39

100%

100%

100%

100%

0%

%

100%

100%

100%



All 33/33 100%11/13 85%

Mandatory

Indicators

Supportive 29/29 100%34/37
Employment

Intake and

Assessment

All 6/6 100%11/13 85%

Mandatory

Indicators

Supportive 47/48 98% 34/37
Employment

Job

Placement

All 11/11 100%11/13 85%

Mandatory
Indicators

92% Unsatisfactory 9/9

92% Unsatisfactory 10/10

Day 31/31 100%34/37 92% Unsatisfactory/

Habilitation
One-to-One

All 6/6 100%11/13 85%

Mandatory
Indicators

Certification issued/dates/services

Waiver Service Certification Dates| Certification Type
Host Home - N/A None
Day Habilitation - N/A None
Employment Readiness - N/A None
Supportive Employment Intake and Assessment| - N/A None
Supportive Employment Job Placement - N/A None

Day Habilitation One-to-One - N/A

None

100%

100%

0%



