GOVERNMENT OF THE DISTRICT OF COLUMBIA
DEPARTMENT ON DISABILITY SERVICES

PCR Results Web Posting

Provider Organization Metro Day Program
Contact Person(s) Iris Clark

Phone Number 202-545-1444
Email Address(s) iclark@mdtci.com

Provider Services Reviewed Day Habilitation, Day Habilitation One-to-One,
Individualized Day Supports,

# Individuals Reviewed by | Day Habilitation - 2
Service Day Habilitation One-to-One - 2
Individualized Day Supports - 2

Annual PCR dates 04/25/2016 - 04/28/2016
F/U Review Date(s) 07/06/2016
Annual Report Date 05/11/2016
F/U Report Date 07/18/2016

The overall results on initial review were:

Service Person Centered Satisfaction Score
Domains Score
# Points % # %
Yes/Total |Yes/Total Yes/Total
Day Habilitation All Q/A 81/89 277/307 90% 20/20 100%
Indicators
Critical 25/29 125/145 86%
Indicators
Day Habilitation One-to-One All Q/A 90/99 304/339 90% 10/10 100%
Indicators
Critical 29/33 145/165 88%
Indicators
Individualized Day Supports All Q/A 87/104  315/390 81% 20/20 100%
Indicators

Critical 31/43 155/215 [72%



Indicators
Organizational

Organizational
Outcomes

Score

# Points %
Yes/Total |Yes/Total

All Q/A Indicators 31/36 99/118 84%
Critical Indicators/9/11 45/55 82%

The overall results on follow up review were:

Service Person Centered Satisfaction Score
Domains Score
# Points % # %
Yes/Total Yes/Total Yes/Total
Day Habilitation All Q/A 87/89 303/307 199% 20/20 100%
Indicators
All Critical 29/29 100%
Indicators
Day Habilitation One-to-One All Q/A 98/99 336/339 99% 10/10 100%
Indicators
All Critical 33/33 100%
Indicators
Individualized Day Supports All Q/A 100/104 370/390 95% 20/20 100%
Indicators
All Critical 39/43 91%
Indicators
Organizational Organizational
Outcomes
Score
# Points %
Yes/Total |Yes/Total
All Q/A Indicators35/36 113/118 96%
All Critical 10/11 91%
Indicators

Certification issued/dates/services

Waiver Service Certification Dates Certification Type
Day Habilitation 04/25/2016 - 04/25/2017| Annual
Day Habilitation One-to-One| 04/25/2016 - 04/25/2017| Annual



Individualized Day Supports | 04/25/2016 - 04/25/2017 | Annual



