GOVERNMENT OF THE DISTRICT OF COLUMBIA
DEPARTMENT ON DISABILITY SERVICES

PCR Results Web Posting

Provider Organization DEAF REACH
Contact Person(s) Sara Brown
Phone Number 202.832.6681

Email Address(s) browns@deaf-reach.org

Provider Services Reviewed Day Habilitation, Employment Readiness, Day Habilitation

One-to-One,

# Individuals Reviewed by
Service

Day Habilitation - 2
Employment Readiness - 1
Day Habilitation One-to-One - 1

Annual PCR dates 09/14/2015 - 09/16/2015

F/U Review Date(s) 11/23/2015
Annual Report Date 09/24/2015
F/U Report Date 12/01/2015

The overall results on initial review were:

Service Person Centered Satisfaction Score
Domains Score
# Points % # %
Yes/Total |Yes/Total Yes/Total
Day Habilitation All Q/A 77/82 265/284 93% 20/20 100%
Indicators
Critical 25127 125/135 93%
Indicators
Employment Readiness All Q/A 39/42 139/150 93% 10/10 100%
Indicators
Critical 14/15 70/75 93%
Indicators
Day Habilitation One-to-One All Q/A 46/50 160/174 92% 10/10 100%
Indicators

Critical 17/18 85/90 94%



Indicators
Organizational

Organizational

Outcomes
Score
# Points %
Yes/Total |Yes/Total
All Q/A Indicators 22/36 70/118 59%
Critical Indicators5/11 25/55 45%
The overall results on follow up review were:
Service Person Centered Satisfaction Score
Domains Score
# Points % # %
Yes/Total Yes/Total Yes/Total
Day Habilitation All Q/A 81/82 279/284 98% 20/20 100%
Indicators
All Critical 26/27 96%
Indicators
Employment Readiness All Q/A 41/42 145/150 97% 10/10 100%
Indicators
All Critical 14/15 93%
Indicators
Day Habilitation One-to-One All Q/A 50/50 174/174 100% 10/10 100%
Indicators
All Critical 18/18 100%
Indicators
Organizational Organizational
Outcomes
Score
# Points %
Yes/Total |Yes/Total
All Q/A Indicators 31/36 101/118 86%
All Critical 9/11 82%
Indicators
Certification issued/dates/services
Waiver Service Certification Dates Certification Type
Day Habilitation 09/14/2015 - 03/14/2016 |Six Month

Employment Readiness 09/14/2015 - 03/14/2016 |Six Month



Day Habilitation One-to-One| |09/14/2015 - 03/14/2016 Six Month



